STATE OF CALIFORNIA RFP DGS-2053

Exhibit 7-A, Costs

Refer to RFP Section 7 for information and instructions concerning this exibit.
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STATE OF CALIFORNIA

Cost Table 6.3.2, IntraLATA Calling Usage Services

6.3.2, IntraLATA Calling Usage Services (M-O)

A B D E F G

Line Recurring Model

item cost/item per [ Unit of | recurring mo. Model recurring
# Feature Name identifier unit measure | qty of units monthly costs
1 |IntraLATA: 0 to 12 miles minute 100,000,000 | $ -
2 |IntraLATA: 12 to 16 miles minute 56,853,055 | $ -
3 [IntraLATA: over 16 miles minute 6,656,135 | $ =
4 Model Monthly Totals: $ =
5 Model Annual Totals: $ -
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STATE OF CALIFORNIA

Cost Table 6.3.3, Long Distance Calling

As described in Section 6.12.1, billing for long distance calling will be in 6 second intervals.

Bidders are to enter their base rate for international calls in line 4 below and the appropriate

discount rate for each of the specified sample coutries in the corresponding recurring field below.

6.3.3, Long Distance Calling (M-O)

A B C D E F G

Line Recurring Model

item Bidder cost/item recurring mo. [ Model recurring
# Feature Name identifier [ per unit Unit of measure gty of units monthly costs
1 |Call Types N/A
2 Intra-State, interLATA minute 40,843,956 | $ -
3 Inter-State minute 3,061,795 | $ -
4 |International base rate minute See samples N/A

Enter %

5 |Sample costs based on % discount below % off tariff N/A N/A
6 Mexico minute 5,000 [ $ -
7 Canada minute 5,000 [ $ -
8 England minute 2,000 | $ -
9 Japan minute 2,000 | $ -
10 China minute 2,000 [ $ -
11 Australia minute 2,000 [ $ -
12 Germany minute 2,000 | $ -
13 South Africa minute 2,000 [ $ -
14 Brazil minute 2,000 [ $ -
15 India minute 2,000 [ $ -
16 Model Monthly Totals: $ =
17 Model Annual Totals: $ -
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STATE OF CALIFORNIA

Cost Table 6.3.7, Toll Free Services

6.3.7.a, Toll Free Services (M-0)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one| Model one

Line One time time time Recurring Model Cost per | Model no.| Model costs

item Bidder cost per | monthly | monthly [cost/item per| Unitof [recurring mo.| Model recurring Jchange per|of changes| of changes |Model total extended
# Feature Name identifier item qty costs unit measure | gty of units monthly costs item per mo. per mo. costs
1 [Basic Coverage - Calif. N/A N/A N/A minute 50,025,492 | $ - N/A N/A N/A $ =
2 |Extended Call Coverage - US N/A N/A N/A minute 2,295,135 | $ - N/A N/A N/A $ -
3 Model Monthly Totals $ - $ - $ ° $ =
4 Model Annual Totals $ - $ - $ - $ -

6.3.7.b, Toll Free Services (D)
A B C D E F G H | J K L M N

Model one|] Model one
Line One time time time Recurring Model Cost per | Model no.| Model costs
item Bidder cost per | monthly | monthly [cost/item per| Unitof [recurring mo.| Model recurring Jchange per|of changes| of changes |Model total extended
# Feature Name identifier item qty costs unit measure | gty of units monthly costs item per mo. per mo. costs
Extended Call Coverage - North
5 |America $ - minute 100,000 $ - $ - $ -
6 Tailored Call Coverage $ - minute 100,000 $ - $ - $ -
7 $ - $ = $ = $ =
8 $ = $ = $ = $ =
9 Model Monthly Totals $ - $ - $ ° $ =
10 Model Annual Totals $ - $ - $ - $ -
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STATE OF CALIFORNIA RFP DGS-2053

Cost Table 6.3.8, Toll Free Enhanced Call Routing

6.3.8.a, Toll Free Enhanced Call Routing (M-O)

A B © D E F G H | J K L M N
Model one[ Model one Model
One time time time Recurring recurring Cost per | Model no.| Model costs
Line Bidder | costper | monthly | monthly | cost/item Unit of mo. gty off Model recurring | change per |of changes| of changes Model total

item # Feature Name identifier item qty costs per unit measure units|  monthly costs item per mo. per mo. extended costs
1 [ECR Application 10($ - app/mo 50 | $ - N/A N/A N/A $ -
2 [Standard Database Routing N/A N/A N/A per call 500,000 | $ - N/A N/A N/A $ =
3 [Busy/No Answer Rerouting N/A N/A N/A per call 250,000 | $ - N/A N/A N/A $ =
4 [Caller Takeback N/A N/A N/A per call 200,000 | $ - N/A N/A N/A $ =
5 [Called Party Giveback N/A N/A N/A per call 200,000 | $ - N/A N/A N/A $ =
6 |Takeback and Transfer N/A N/A N/A per call 200,000 | $ - N/A N/A N/A $ =
7 |Announced Connect N/A N/A N/A per call 200,000 | $ - N/A N/A N/A $ =
8 [Remote Audio Update N/A N/A N/A occurrence 50 | $ - N/A N/A N/A $ =
9 |Survey N/A N/A N/A per call 100 | $ - N/A N/A N/A $ -
10 Model Monthly Totals $ - $ - $ - $ -
11 Model Annual Totals $ - $ - $ - $ -

6.3.8.b, Toll Free Enhanced Call Routing (D)

A B © D E F G H I J K L M N
Model one[ Model one Model
One time time time Recurring recurring Cost per | Model no.| Model costs
Line Bidder | costper | monthly | monthly | cost/item Unit of mo. gty off Model recurring | change per [of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure units|  monthly costs item per mo. per mo. extended costs
12 |Menu Routing N/A N/A N/A per call 100,000] $ - N/A N/A N/A $ =
13 |Message Annoucement N/A N/A N/A per call 100,000 | $ - N/A N/A N/A $ =
14 $ - $ = $ = $ =
15 $ = $ = $ = $ =
16 Model Monthly Totals $ - $ - $ - $ -
17 Model Annual Totals $ - $ - $ - $ -
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STATE

OF CALIFORNIA

Cost Table 6.3.9, International Toll Free Service

6.3.9.a, International Toll Free Service (M-O)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one| Model one]
One time time time Recurring Model Model Cost per | Model no.| Model costs
Line Bidder | costper | monthly | monthly | cost/item Unit of recurring recurring  |change per|of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure mo. Qty | monthly costs item per mo. per mo. extended costs
1 linternational Toll Free N/A N/A N/A per minute 1,500 | $ - N/A N/A N/A $ -
2 Model Monthly Totals $ - $ - $ - $ -
3 Model Annual Totals $ - $ - $ = $ =
6.3.9.b, International Toll Free Service (D)
A B C D E F G H | J K L M N
Model one| Model one]
One time time time Recurring Model Model Cost per | Model no.| Model costs
Line Bidder | costper | monthly | monthly | cost/item Unit of recurring recurring  |change per|of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure mo. Qty | monthly costs item per mo. per mo. extended costs
4 $ - $ = $ =
3) $ - $ = $ -
6 Model Monthly Totals $ - $ - $ - $ -
7 Model Annual Totals $ - $ - $ = $ =
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STATE OF CALIFORNIA

Cost Table 6.3.10, 900 Services

6.3.10, 900 Services (M-O)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one| Model one
One time time time Recurring Model Model Cost per [ Model no.| Model costs
Line Bidder cost per | monthly | monthly | cost/item Unit of recurring recurring change per |of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure mo. Qty | monthly costs item per mo. per mo. extended costs
1 |Transmission only N/A N/A N/A minute 73,207 | $ - N/A N/A N/A $ =
2 |Transmission, Billing & Collection N/A N/A N/A minute 64,000 | $ - N/A N/A N/A $ -
3 |Variable Length Preamble N/A N/A N/A call 5,000 | $ - N/A N/A N/A $ =
4 Model Monthly Totals $ - $ - $ ° $ =
5 Model Annual Totals $ - $ - $ - $ -
6.3.10, 900 Services (D)
A B © D E F G H | J K L M N
Model one| Model one
One time time time Recurring Model Model Cost per [ Model no.| Model costs
Line Bidder | cost per | monthly | monthly | cost/item Unit of recurring recurring change per | of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure mo. Qty | monthly costs item per mo. per mo. extended costs
6 $ = $ = $ = $ =
7 $ = $ = $ = $ =
8 Model Monthly Totals $ - $ - $ ° $ =
9 Model Annual Totals $ - $ - $ - $ -
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STATE OF CALIFORNIA

Cost Table 6.3.11, Operator Services

6.3.11.a, Operator Services (M-0)

RFP DGS-2053

A B © D E F G H I J K L M N
One time | Model one| Model one
cost per time time Recurring Model Model Cost per | Model no. of [ Model costs
Line Bidder | item, per [ monthly | monthly | cost/item Unit of recurring recurring change per | changes per | of changes Model total
item # Feature Name identifier call qty costs per unit measure mo. Qty |monthly costs| item mo. per mo. extended costs
Operator assisted station-to-station
1 |calls N/A N/A N/A call 50( $ - N/A N/A N/A $ -
2 |Collect Calls N/A N/A N/A call 50[ $ - N/A N/A N/A $ =
3 [Third Party Billed N/A N/A N/A call 50( $ - N/A N/A N/A $ -
4 [Directory Assistance N/A N/A N/A call 500 $ - N/A N/A N/A $ -
6 Model Monthly Totals $ - $ - $ = $ :
7 Model Annual Totals $ - $ - $ - $ -
6.3.11.b, Operator Services (D)
A B © D E F G H I J K L M N
Model one|[ Model one
One time time time Recurring Model Model Cost per | Model no. of [ Model costs
Line Bidder | costper [ monthly | monthly | cost/item Unit of recurring recurring change per | changes per | of changes Model total
item # Feature Name identifier item qty costs per unit measure mo. Qty |monthly costs| item mo. per mo. extended costs
8 |Foreign Language Operators N/A N/A N/A call 50| $ = N/A N/A N/A $ =
9 $ - $ = $ = $ =
10 $ - $ - $ = 3$ =
11 Model Monthly Totals $ - $ - $ = $ -
12 Model Annual Totals $ - $ - $ - $ -
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STATE OF CALIFORNIA

Cost Table 6.3.12, Calling Card Services

Per minute usage charges are reflected in usage based tables.

6.3.12.a, Calling Card Services (M-O)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one| Model one
One time time time Recurring Model Cost per | Model no.| Model costs]
Line Bidder cost per | monthly | monthly | cost/item Unit of recurring mo. [ Model recurring| change per | of changes| of changes Model total
item # Feature Name identifier call qty costs per unit measure Qty monthly costs item per mo. per mo. extended costs
1 |Standard Calling Card N/A N/A N/A per call 100,000 | $ - N/A N/A N/A $ =
2 |Prepaid Calling Card N/A N/A N/A per call 25,000 | $ - N/A N/A N/A $ =
3 Model Monthly Totals $ - $ - $ = $ °
4 Model Annual Totals $ - $ - $ - $ -
6.3.12.b, Calling Card Services (D)
A B © D E F G H | J K L M N
Model one| Model one
One time time time Recurring Model Cost per | Model no.| Model costs]
Line Bidder cost per | monthly | monthly | cost/item Unit of recurring mo. [ Model recurring| change per | of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure Qty monthly costs item per mo. per mo. extended costs
5 |Feature Packages:
6 $ - $ = $ = $ =
7 $ - $ = $ = $ =
8 $ - $ = $ = $ =
9 $ - $ = $ = $ =
10 $ - $ = $ = $ =
11 $ - $ = $ = $ =
12 Model Monthly Totals $ - $ - $ = $ °
13 Model Annual Totals $ - $ - $ - $ -
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STATE OF CALIFORNIA

Cost Table 6.3.13, Audio Conferencing

6.3.13.a, Audio Conferencing (M-O)

RFP DGS-2053

A B C D E F G H | J K L M N
Model
Model one | Model one | Recurring Model Cost per [ Model no.| costs of
Line Bidder |One time cost time time monthly | cost/item recurring | Model recurring Jchange per|of changes| changes Model total
item # Feature Name identifier per call  |monthly gty costs per unit |Unit of measure| mo. Qty monthly costs item per mo. per mo. extended costs
1 Toll Free Meet Me N/A N/A N/A minute 1,500,000 | $ - N/A N/A N/A $ -
2 Toll Meet Me N/A N/A N/A minute 1,000,000 | $ - N/A N/A N/A $ =
3 Model Monthly Totals $ - $ - $ - $ -
4 Model Annual Totals $ - $ - $ - $ -
6.3.13.h, Audio Conferencing (D)
A B C D E F G H | J K L M N
Model
Model one | Model one | Recurring Model Cost per | Model no.| costs of
Line Bidder |One time cost| time time monthly | cost/item recurring [ Model recurring |change per|of changes| changes Model total
item # Feature Name identifier per item [ monthly qty| costs per unit [Unit of measure] mo. Qty monthly costs item per mo. | per mo. extended costs
5 |Operator dialed N/A N/A N/A occurrence 100 $ - N/A N/A N/A N/A
6 [Dial-in N/A N/A N/A occurrence 5,000( $ - N/A N/A N/A N/A
7  |Mixed mode N/A N/A N/A occurrence 200( $ - N/A N/A N/A N/A
8 [Conference Recording N/A N/A N/A occurrence 50| $ - N/A N/A N/A N/A
9 |[Transcription N/A N/A N/A hour 50| $ - N/A N/A N/A N/A
10 |Translation services N/A N/A N/A hour 50| $ - N/A N/A N/A N/A
11 |Security ID N/A N/A N/A occurrence 100 | $ - N/A N/A N/A N/A
12 $ - $ - $ - N/A
13 $ - $ - $ - N/A
14 Model Monthly Totals $ - $ - $ - $ -
15 Model Annual Totals $ - $ - $ = $ =
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STATE OF CALIFORNIA

Cost Table 6.3.14, Intelligent Call Routing

6.3.14.a, Intelligent Call Routing (M-O)

RFP DGS-2053

A B C D E F G H | J K L M N
Monthly

Line Model one recurring Model Cost per | Model no. | Model costs

item Bidder One time time Model one time | cost/item per Unit of recurring Model recurring | change per |of changes| of changes Model total
# Feature Name identifier | cost per itemmonthly gty] monthly costs unit measure mo. Qty monthly costs item per mo. per mo. extended costs
1 |Gateway 10| $ - application 50| $ - N/A N/A N/A 3$ -
2 |Call Manager Centers 10| $ - application 296| $ - N/A N/A N/A $ =
3 |Call Manager Software 10| $ = application 150 $ - N/A N/A N/A $ =
4 Model Monthly Totals $ - $ - $ - $ -
5 Model Annual Totals; $ - $ - $ = $ =

6.3.14.b, Intelligent Call Routing (D)
A B © D E F G H | J K L M N

Monthly

Line Model one recurring Model Cost per | Model no. | Model costs

item Bidder One time time Model one time | cost/item per Unit of recurring | Model recurring | change per | of changes| of changes Model total
# Feature Name identifier | cost per item|monthly qty] monthly costs unit measure mo. Qty monthly costs item per mo. per mo. extended costs
6 $ - $ - $ o N/A
7 $ = $ = $ - N/A
8 Model Monthly Totals $ - $ - $ = $ =
9 Model Annual Totals] $ - $ - $ - $ -
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STATE OF CALIFORNIA

Cost Table 6.3.15, EDD Intelligent Call Routing

6.3.15.a, EDD Intelligent Call Routing (M-O)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one[ Model one
One time time time Recurring Cost per | Model no.| Model costs

Line Bidder | costper | monthly | monthly | cost/item Unit of Model recurringl Model recurring | change per |of changes| of changes |Model total extended
item # Feature Name identifier item qty costs per unit measure mo. Qty monthly costs item per mo. per mo. costs

1 [Enhanced Network Call Center Usage N/A N/A N/A minute 12,700,000 | $ - N/A N/A N/A $ =

2 |Peripheral Gateway 1 $ - N/A gateway N/A N/A N/A N/A N/A $ -

3 |Administrative Workstation 1 $ - N/A workstation N/A N/A N/A N/A N/A $ -

4 Model Monthly Totals $ - $ - $ - $ -

5) Model Annual Totals $ - $ - $ - $ -
6.3.15.b, EDD Intelligent Call Routing (D)

A B © D E F G H | J K L M N

Model one[ Model one
One time time time Recurring Cost per [ Model no.| Model costs
Line Bidder | costper | monthly [ monthly | cost/item Unit of Model recurring) Model recurring | change per [of changes| of changes [Model total extended|
item # Feature Name identifier item qty costs per unit measure mo. Qty monthly costs item per mo. per mo. costs
EDD ICR Consulting (on-site
6 |support) N/A N/A N/A per hour 3 $ - N/A N/A N/A $ -
EDD ICR Consulting (remote phone

7 |support) N/A N/A N/A per hour 4 $ - N/A N/A N/A $ =

8 $ - $ - $ - $ -

9 $ = $ = $ = $ =

10 Model Monthly Totals $ - $ - $ - $ -

11 Model Annual Totals $ - $ - $ - $ -
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STATE OF CALIFORNIA

Cost Table 6.4.2, Measured Business Line Service

The minimum features to be provided by the contractor will include: call waiting, caller ID, three way
calling, call forwarding and message waiting indicator (message lamp and stutter dial tone).

RFP DGS-2053

6.4.2.a, Measured Business Lines and Features (M-O)

A B C D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper | monthly | Model one time | cost/item Unit of recurring Model recurring | change per | of changes| Model costs of Model total

item # Feature Name identifier item qty monthly costs per unit measure mo. Qty monthly costs item per mo. | changes per mo.| extended costs
1 [Measured Business Line (basic) 2,026 [ $ = line/mo 135,083 | $ = 4,000 | $ = $ =
2 |Emergency 911- Compatible 45 [ $ - line/mo 3132 | $ - 140 | $ - $ =
3 |Call Waiting 15($ = line/mo 1,057 | $ = 30($ - |s =
4 |Call Forwarding 45| $ - line/mo 3,265 | $ - 9 [$ - $ =
5 [Busy Call Forwarding 45| $ - line/mo 3404 | $ - 90 | $ - |3 =
6 [Busy Call Forwarding Extended 101 $ - line/mo 50 | $ - 10| $ - $ =
7 |Delayed Call Forwarding 60 [ $ = line/mo 3,867 | $ = 120 | $ = $ =
8 [Selective Call Forwarding 101 $ - line/mo 50 | $ - 10| $ - $ =
9 |Remote Access to Call Forwarding 10| $ = line/mo 260 | $ = 10| $ = $ =
10 |Caller ID 20($ - line/mo 1,612 | $ - 40 [ $ - $ =
11 |Call Return 10 | $ - occurrence 91 | $ - N/A N/A N/A $ =
12 |Call Screen 10 | $ - line/mo 50 | $ - 10| $ - $ =
13 |Call Trace (per trace) 10 | $ = occurrence 5 [$ - N/A N/A N/A $ =
14 |Priority Ringing 10 | $ - line/mo 50 [ $ - 10| $ - $ =
15 |Repeat Dialing 10($ = line/mo 50 | $ ° 10($ - |$ =
16 | Three Way Calling 10 | $ - line/mo 49 | $ - 10| $ - $ =
17 |Speed Calling 10($ ° line/mo 108 | $ = 10($ - |s =
18 |Message Waiting Indicator 2,000 [ $ - line/mo 132,630 | $ - 4,000 | $ - $ =
19 Model Monthly Totals $ - $ - $ = $ =
20 Model Annual Totals: $ - $ - $ - |3 =

6.4.2.b, Measured Busines Line and Features (D)
A B C D E F G H | J K L M N

Model one Model
One time time Recurring recurring Cost per | Model no.
Line Bidder [ costper | monthly | Model one time | cost/item Unit of mo. gty of | Model recurring | change per |of changes| Model costs of Model total

item # Feature Name identifier item qty monthly costs per unit measure units monthly costs item per mo. | changes per mo.| extended costs
21 $ - $ = $ = $ =
22 $ - $ = $ = $ =
23 $ - $ = $ = $ =
24 3$ - $ = $ = $ =
25 $ - $ = $ = $ =
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STATE OF CALIFORNIA
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STATE OF CALIFORNIA

Cost Table 6.4.3, Central Office Exchange - Basic Services (or equivalent)

6.4.3.a, Central Office Exchange - Basic Services and Features (M-O)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one| Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model one time| cost/item Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs | per unit measure Qty monthly costs item per mo. |changes per mo. costs
1 |Analog Primary Station Line 5067| $ - line 337,798 | $ - 12,000 | $ - $ =
2 |Trunking N/A N/A N/A line 337,798 | $ - N/A N/A N/A $ -
3 |Line Restriction N/A N/A N/A N/A line N/A N/A 4,464 | $ - $ -
Primary Station Line Message Waiting
4 |Lamp 30| $ - primary line 2,167 | $ - N/A N/A N/A $ -
5 |Automatic Callback system 10| $ - N/A system N/A N/A N/A N/A N/A $ =
6 |Automatic Callback line N/A N/A N/A line 12,331 | $ - N/A N/A N/A $ =
7 |Blind Transfer Recall 10 $ - line 121 | $ - N/A N/A N/A $ -
8 |Call Forwarding /Busy Line N/A N/A N/A line 180,044 | $ - N/A N/A N/A $ =
9 |Call Forwarding/ Don't Answer N/A N/A N/A line 190,000 | $ - N/A N/A N/A $ =
Call Forward Busy/Don’t Answer
10 |Customer Programmable N/A N/A N/A line 389 | $ - N/A N/A N/A $ =
Call Forward Internal / External Splits
11 |Busy Line N/A N/A N/A line 500 | $ - N/A N/A N/A $ -
Call Forward Internal / External Splits
12 [Don't Answer N/A N/A N/A line 500 | $ - N/A N/A N/A $ =
13 |Call Forwarding/ Variable Limited N/A N/A N/A line 44,945 | $ - N/A N/A N/A $ =
14 |Call Forwarding/ Variable Unlimited N/A N/A N/A line 141,408 | $ - N/A N/A N/A $ =
Call Forward over Private Facilities
15 [(System Feature) 10 $ - system 50| $ - N/A N/A N/A $ -
16 |Call Park N/A N/A N/A line 2,793 | $ - N/A N/A N/A $ -
17 |Call Pickup Group N/A N/A N/A group 8,742 | $ - N/A N/A N/A $ =
18 |Call Pickup Line N/A N/A N/A line 58,268 | $ - N/A N/A N/A $ -
19 [Call Return 10 $ - line 39 | $ - N/A N/A N/A $ -
20 |Call Screen 10 $ - line 80 | $ - N/A N/A N/A $ -
21 |[Call Trace 10 $ - occurance 3,111 | $ - N/A N/A N/A $ -
22 |Call Waiting N/A N/A N/A line 6,471 | $ - N/A N/A N/A $ -
23 |Caller ID N/A N/A N/A line 10,801 | $ - N/A N/A N/A $ -
24 |System Direct Connect N/A N/A N/A line 1,367 | $ - N/A N/A N/A $ =
25 |Warm Line 10 $ - line 348 | $ - N/A N/A N/A $ -
26 |Feature Management Service (FMS) 15[ $ - N/A application N/A N/A N/A N/A N/A $ -
27 |Directed Call Park N/A N/A N/A line 199 | $ - N/A N/A N/A $ =
28 |Directed Call Pickup N/A N/A N/A line 4,086 | $ - N/A N/A N/A $ =
29 |Directed Call Pickup with Barge In N/A N/A N/A line 431 | $ - N/A N/A N/A $ =
Directed Call Pickup without Barge In
30 N/A N/A N/A line 4,275 | $ - N/A N/A N/A $ -
31 |Direct Out 10| $ - line 215 | $ - N/A N/A N/A $ =
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STATE OF CALIFORNIA

RFP DGS-2053

32 |Group Intercom N/A N/A N/A line 28,545 | $ - N/A N/A N/A $ =
33 |Last Number Redial N/A N/A N/A line 21,736 | $ - N/A N/A N/A $ =
34 |Make Set Busy N/A N/A N/A line 5,461 | $ - N/A N/A N/A $ o
35 |Make Busy Except Group Intercom N/A N/A N/A line 467 | $ - N/A N/A N/A $ =
36 |Meet Me Conference / 30 Port 10| $ = each 200 | $ - N/A N/A N/A $ =
37 |Message Waiting Indicator N/A N/A N/A line 129,993 | $ - N/A N/A N/A $ =
38 |Music On Hold line 10 $ - line 532 [$ - N/A N/A N/A $ -
39 |Preset Conference 10 $ - line 50| $ - N/A N/A N/A $ -
40 |Priority Ringing N/A N/A N/A line 50| $ - N/A N/A N/A $ -
Remote Access to Call Forwarding
41 10| $ = line 703 | 3% - N/A N/A N/A $ =
42 |Repeat Dialing N/A N/A N/A line 51|$ - N/A N/A N/A $ -
43 |Select Call Forwarding N/A N/A N/A line 50 | $ - N/A N/A N/A $ =
44 |Speed Calling - Network N/A N/A N/A line 50 | $ - N/A N/A N/A $ =
45 |Speed Calling Groups N/A N/A N/A each 39,649 | $ - N/A N/A N/A $ =
Station Call Request with Stutter Dial
46 [Tone 10| $ - line 50 |$ - N/A N/A N/A $ =
47 |Tie Line Termination 10 $ - each 390 [ $ - N/A N/A N/A $ -
Uniform Call Distribution -(UCD) each
48 |group 10| $ - group 239 | $ - 10| $ $ =
Uniform Call Distribution (UCD)-each
49 |line 60| $ = line 3,853 | $ = 120 | $ $ =
50 |UCD Forwarded Call Information 10| $ - line 143 | $ - N/A N/A N/A $ =
51 |UCD Calls Waiting Indication 10| $ - line 50 | $ - N/A N/A N/A $ -
52 Model Monthly Totals $ - $ - $ $ -
53 Model Annual Totals $ - $ - $ $ -
6.4.3b., Central Office Exchange - Basic Services (or equivalent) (D)
A B C D E F G H | J K L M N
Model one| Monthly
One time time recurring Model Cost per | Model no.
Line Bidder | costper [ monthly | Model one time| cost/item Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs | per unit measure Qty monthly costs item per mo. |changes per mo. costs
54 |Executive Busy Override N/A N/A N/A line 50 |$ - N/A N/A N/A $ =
55 $ - $ = $ $ =
56 $ - $ = $ $ =
57 $ - $ - $ $ =
58 $ - $ = $ $ =
59 $ - $ = $ $ =
60 $ - $ - $ $ =
61 $ - $ = $ $ =
62 $ = $ = $ $ =
63 Model Monthly Totals $ - $ - $ $ -
64 Model Annual Totals $ - $ - $ $ -
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STATE OF CALIFORNIA

6.4.4, Central Office Exchange Enhanced Services

6.4.4.a, Central Office Exchange - Enhanced Services (M-0)

Currently these features are considered enhanced due to CPE constraints. Features in this section may be considered basic as listed in 6.4.3.

RFP DGS-2053

A B © D E F G H [ J K L M N
Monthly
One time| Model one recurring Model Cost per [ Model no.| Model costs of
Line Bidder | cost per time Model one time | cost/item Unit of recurring | Model recurring | change per [of changes| changes per Model total
item # Feature Name identifier| item [monthly gty] monthly costs per unit measure mo. Qty monthly costs item per mo. mo. extended costs
1 Primary Virtual Directory Numbers 208 | $ - per line 13,903 | $ - 400 | $ - $ -
Secondary Virtual Directory Numbers
2 100 | $ - per line 6,481 | $ - 200 | $ - |3 =
3  |Automatic Answer Back N/A N/A N/A per line 50 | $ - N/A N/A N/A $ -
4 Automatic Dial N/A N/A N/A per line 107,302 | $ - N/A N/A N/A $ =
5 |Call Forward - per key N/A N/A N/A per line 477 | $ - N/A N/A N/A $ -
Call Forward Reason Display per
6 |system N/A N/A N/A per line 50 [ $ - N/A N/A N/A $ -
7  [Calling Name Display Group N/A N/A N/A per line 50 | $ - N/A N/A N/A $ =
8  |Calling Name Display - Line N/A N/A N/A per line 7,189 | $ - N/A N/A N/A $ -
Direct Station Selection Busy Lamp
9 Field 528 [ $ - per line 32,245 | $ - N/A N/A N/A $ -
Multiple Message Waiting Indictors
10 29($ - per line 1,983 | $ - N/A N/A N/A $ =
11  |Fast Transfer N/A N/A N/A per line 50 | $ - N/A N/A N/A $ -
12 [Group Intercom - All Calls N/A N/A N/A per line 562 | $ - N/A N/A N/A $ -
13  |Intercom N/A N/A N/A per line 1324 | $ = N/A N/A N/A $ =
14 |Key Short List N/A N/A N/A per line 3422 | $ - N/A N/A N/A $ -
Message Waiting - Lamp or Sutter Tone]
15 19,501 | $ - per line 129,993 | $ - N/A N/A N/A $ =
16  [Message Waiting Query N/A N/A N/A per line 50 | $ - N/A N/A N/A $ -
17 |Music On Hold N/A N/A N/A per line 532 | $ - N/A N/A N/A $ -
18  [Originating Line Select 15| $ - per line 50 | $ - N/A N/A N/A $ -
19  [Privacy Release N/A N/A N/A per line 1,046 | $ - N/A N/A N/A $ -
20  |Query Busy Station N/A N/A N/A per line 129 | $ - N/A N/A N/A $ =
21  |Query Time and Day N/A N/A N/A per line 1,330 | $ - N/A N/A N/A $ -
22 |Repeated Alert N/A | NJA N/A per line 340 | $ - N/A N/A N/A $ -
23 Terminating Line Select N/A N/A N/A per line 700 [ $ - N/A N/A N/A $ -
24 Model Monthly Totals $ - $ - $ = $ =
25 Model Annual Totals $ - $ - $ = $ =
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6.4.4.b, Central Office Exchange Enhanced Services (D)

A B © D E E G H | J K L M N

Monthly
One time| Model one recurring Model Cost per | Model no. | Model costs of
Line Bidder | cost per time Model one time | cost/item Unit of recurring | Model recurring | change per | of changes| changes per Model total
item # Feature Name identifier| item |monthly gty monthly costs per unit measure mo. Qty monthly costs item per mo. mo. extended costs

26

27

28

29

30

31

32

33

34

85

36 Model Monthly Totals

BB | PR || BB PR
R ART] Ro2A B8 K28 Ro28 Rzl Rz Rz Roz8 Roza R2d
BB B| PR || BB | PR
BB B| R |R|R AR |R|R| R

37 Model Annual Totals
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Cost Table 6.4.5 Call Center Services and Features

6.4.5.a, Call Center Servcie and Features (M-O)

RFP DGS-2053

A B C D B F G H | J K L M N
Model one Monthly
time recurring Model Cost per |Model no.| Model costs
Line Bidder One time | monthly | Model one time | cost/item per Unit of recurring | Model recurring | change per |of changes| of changes [Model total extended
item # Feature Name identifier | cost per item qty monthly costs unit measure mo. gty monthly costs item per mo. per mo. costs
Automatic Call Distributor (ACD) 2 to
1 |12 agents 30| $ - agent 1,500 | $ - 45 3 - $ =
Automatic Call Distributor (ACD) 13 to
2 |50 agents 20| $ - agent 1,500 | $ - N/A N/A N/A $ -
Automatic Call Distributor (ACD) over|
3 |50 agents 15| $ - agent 1,000 | $ - N/A N/A N/A $ -
4 |Network ACD (NAC) - per agent 30| $ - application 2,000 | $ - N/A N/A N/A $ -
Network ACD (NAC) - per ACD line
5 60| $ - application 3,000 | $ - N/A N/A N/A $ -
6  |Basic Supervisor's Package 10{ $ - per supv. 245 | $ - N/A N/A N/A $ =
7 |Basic Agent's Package 70| $ = application 4,000 | $ - N/A N/A N/A $ =
8 [Additional Supervisor Positions 10| $ - each 82|9% - N/A N/A N/A $ =
9 [Call Center Manager 10| $ = application 300 | $ - N/A N/A N/A $ =
Management Information System
10 [(ccmis) 15[ $ - package 65| $ - N/A N/A N/A $ -
11 Model Monthly Totals $ - $ - $ = $ =
12 Model Annual Totals] $ - $ - $ - $ -
6.4.5.b, Call Center Servcie and Features (D)
A B © D E F G H [ J K L M N
Model one Monthly
time recurring Model Cost per | Model no.| Model costs
Line Bidder One time | monthly | Model one time | cost/item per Unit of recurring | Model recurring | change per |of changes| of changes [Model total extended
item # Feature Name identifier | cost per item qty monthly costs unit measure mo. qty monthly costs item per mo. per mo. costs
13 $ = $ = $ = $ =
14 $ - $ = $ = $ =
15 $ - $ = $ = $ =
16 $ = $ = $ = $ =
17 $ - $ = $ = $ =
18 $ = $ = $ = $ =
19 $ - $ = $ = $ =
20 $ = $ = $ = $ =
21 $ - $ = $ = $ =
22 $ = $ = $ = $ =
23 Model Monthly Totals $ = $ = $ - 18 =
24 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.4.6 Computer Telephone Interface (CTI)

6.4.6.a, Computer Telephone Interface (M-O)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one Monthly
time recurring Model Cost per | Model no.| Model costs

Line Bidder One time | monthly [Model one time] cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total

item # Feature Name identifier | cost per item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. per mo. extended costs
1 CTI with Basic Standard Features N/A N/A N/A agent 1,209 | $ - N/A N/A N/A $ =
2 |Voice Processing Integration 10 | $ - N/A application N/A N/A N/A N/A N/A $ -
3 Model Monthly Totals $ - $ - $ - $ -
4 Model Annual Totals $ - $ - $ - $ -

6.4.6.b, Computer Telephone Interface (D)
A B C D E F G H | J K L M N
Model one Monthly
time recurring Model Cost per | Model no.| Model costs

Line Bidder One time | monthly [Model one time] cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total

item # Feature Name identifier | cost per item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. per mo. extended costs
5 $ - $ - $ - $ -
6 $ - $ - $ - $ -
7 $ - $ - $ - $ -
8 $ - $ - $ - $ -
9 $ - $ - $ - $ -
10 $ = $ = $ = $ =
11 Model Monthly Totals $ - $ - $ - $ -
12 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.4.7, Central Office Trunk Service

6.4.7.a, Central Office Trunk Service and Features (M-O)

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder cost per | monthly | Model one time | cost/item per Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs unit measure Qty monthly costs item per mo. [ changes per mo. costs
1  |Two-Way Trunks- Basic 451 $ - trunk 3,010 | $ - 9 [$ - $ =
2 |Two Way Trunks- Assured 226 | $ = trunk 15,041 | $ = 450 [ $ = $ =
3 [Out Only Trunks - Basic 10| $ - trunk 636 | $ - 18| $ - $ =
4 |Out Only Trunks - Assured 49 1% - trunk 3,266 | $ - 66 | $ - $ =
5  [In Only Trunks — Basic 10| $ - trunk 51| $ - 10| $ - $ =
6 [In Only Trunks — Assured 10| $ - trunk 124 | $ - 10| $ - $ =
7  [DID Trunks - Basic 27 | $ - trunk 1,804 | $ - 54 [ $ - $ =
8 [DID Trunks - Assured 10| $ - trunk 124 | $ - 10| $ - $ =
9 DID Station Numbers 1st 200 41 1% - per 100 2,766 | $ - 81l |$ - $ =
10 |Additional DID Station Numbers 105 | $ - per 100 6,978 | $ - 210 [ $ - $ =
SuperTrunk (or equivalent) termination
11 10 | $ - termination 646 | $ - N/A N/A N/A $ -
Trunk Group (SuperTrunk, or
12 |equivalent) 10 | $ - trunk group 484 | $ - 10 | $ - $ =
13 Model Monthly Totals $ - $ - $ - $ -
14 Model Annual Totals; $ - $ - $ - $ -
6.4.7.b, Central Office Trunk Service and Features (D)
A B © D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no.
Line Bidder cost per [ monthly | Model one time | cost/item per Unit of recurring mo.| Model recurring | change per |of changes| Model costs of | Model total extended
item # Feature Name identifier item qty monthly costs unit measure Qty monthly costs item per mo. [ changes per mo. costs

15 $ - $ = $ =

16 $ - $ = $ =

17 $ - $ = $ =

18 $ - $ = $ =

19 $ - $ = $ =

20 $ - $ = $ =

21 $ - $ = $ =

22 $ - $ = $ =

23 $ - $ = $ = $ =
24 $ = $ = $ = $ =
25 Model Monthly Totals $ - $ - $ - $ -
26 Model Annual Totals: $ - $ - $ - $ -
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Cost Table 6.4.8, Voice Mail Services

6.4.8.a, Voice Mail Services and Features (M-0O)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder | costper | monthly [Model one time| cost/item Unit of recurring | Model recurring | change per |of changes| Model costs of Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. |changes per mo.| extended costs
1 |Basic Voice Mail Service 1,854 | $ - Line/mo 123,622 | $ = 4,000 | $ = $ =
50 two-minute messages; 30 day save.
2 1,860 | $ - Line/mo 124,176 | $ - 3,600 | $ - $ =
50 two-minute messages with 10 group
3 |codes; 30 day save. 10| $ = Line/mo 139 | $ = 10| $ = $ =
4 100 three-minute messages; 30 day 10| $ - Line/mo 298 | $ - 10| $ - $ =
Three-minute greeting only, no
5 |messages, no call transfer . 10| $ - Line/mo 338 | $ - 12| $ - $ =
60 six-minute messages; 60 day save.
6 10 $ - Line/mo 89 |$ - 10| $ - $ -
7 |Paging Notification/ Alternate ID 70| $ - Line/mo 4,772 | $ - 140 | $ - $ =
8 |Call transfer to attendant 10| $ - Line/mo 500 | $ - 141 $ - $ =
9 |Extension Mailboxes 15| $ - Line/mo 1,000 | $ - 30|$ - $ =
10 |Additional Hourly Storage 10| $ - Line/mo 50 | $ - 10| $ - $ =
11 |Voice Mail Reports 10| $ - Report 50| $ - 10| $ - |3 =
12 Model Monthly Totals $ - $ - $ - $ -
13 Model Annual Totals $ - $ - $ - $ -
6.4.8.b, Voice Mail Services and Features (D)
A B © D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.

Line Bidder | costper | monthly |Model one time] cost/item Unit of recurring [ Model recurring | change per |of changes| Model costs of Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. |changes per mo.| extended costs
14 $ - $ = $ = $ =
15 $ - $ = $ = $ =
16 $ - $ = $ = $ =
17 $ - $ = $ = $ =
18 $ - $ = $ = $ =
19 $ - $ = $ = $ =
20 $ - $ = $ = $ =
21 $ - $ = $ = $ =
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RFP DGS-2053

A B © D E F G | J K L M N
Model one
One time time Recurring Model Cost per | Model no.

Line Bidder | costper | monthly |Model one time] cost/item Unit of recurring [ Model recurring | change per |of changes| Model costs of Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. |changes per mo.| extended costs
22 $ - $ = $ = $ =
23 $ = $ = $ = $ =
24 $ - $ = $ = $ =
25 $ = $ = $ = $ =
26 Model Monthly Totals $ - $ - $ - $ -
27 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.4.9, Interactive Voice Response (IVR) Services

6.4.9.a, Interactive VVoice Response (I\VVR) Services and Features (M-O)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one Monthly
One time time Model one | recurring Model Cost per | Model no.

Line item| Bidder cost per | monthly [ time monthly | cost/item | Unitof | recurring | Model recurring |change per| of changes| Model costs of Model total
# Feature Name identifier item qty costs per unit | measure [ mo. Qty monthly costs item per mo. | changes per mo.| extended costs
1 VR with Standard Applications 26| $ - port 1,700 | $ - 52|$ - $ =
2 |Multiple Languages 10| $ - each 25|$ - 0% - |3 -
3 Database Lookups 10| $ - each 25($ - 10| $ - $ =
4 Credit-Card Transactions 10| $ - each 25($ - 10| $ - $ =
5 Speech Recognition 10[$ - each 25($ - 10 $ - $ -
6 Model Monthly Totals $ - $ - $ = $ =
7 Model Annual Totals} $ - $ - $ - $ -

6.4.9.b, Interactive Voice Response (IVR) Services and Features (D)
A B © D E F G H [ J K L M N

Model one Monthly
One time time Model one | recurring Model Cost per | Model no.

Line item Bidder | costper | monthly | time monthly | cost/item | Unitof | recurring [ Model recurring ]change per|of changes| Model costs of Model total
# Feature Name identifier item qty costs per unit | measure [ mo. Qty monthly costs item per mo. | changes per mo.| extended costs
8 3 = $ = $ = $ =
9 $ = $ = $ = $ =
10 3 = $ = $ = $ =
11 $ - $ = $ = $ =
12 $ = $ = $ = $ =
13 $ = $ = $ = $ =
14 3 = $ = $ = $ =
15 $ = $ = $ = $ =
16 Model Monthly Totals $ - $ - $ = $ =
17 Model Annual Totals} $ - $ - $ - $ -
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Cost Table 6.6.2.1 Data Transmission Service - Analog Service and Features

6.6.2.1.a, Data Transmission Service - Analog Service and Features (M-O

RFP DGS-2053

A B C D E F G H J K L M N
Model one]
One time time Recurring Model Cost per [ Model no.|Model costs
Line Bidder | costper [ monthly | Model one time| cost/item Unit of recurring Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. per mo. extended costs

4-wire half duplex circuit point-to-poin

1 |Tierl 1 11($ Circuit/mo 315 ($ - N/A N/A $ -
4-wire half duplex circuit point-to-poin{

2 |Tier2 413 Circuit/mo 135 | $ - N/A N/A $ -
4 wire full duplex circuit point-to-point

3 |[Tier1 157 | $ Circuit/mo 3,000 | $ - N/A N/A $ -
4 wire full duplex circuit point-to-point

4 |[Tier2 68 [ $ Circuit/mo 1,200 [ $ - N/A N/A $ -
4 wire full duplex circuit multi point

5 |[Tier1 74 [ $ Circuit/mo 1,500 | $ - N/A N/A $ -
4 wire full duplex circuit multi point

6 |[Tier2 31($ Circuit/mo 1,050 | $ - N/A N/A $ -
Channel Termination Data Transport

7 Service — 4 wire Tier 1 238 [ $ Circuit/mo 900 | $ - N/A N/A $ -
Channel Termination Data Transport

8 Service — 4 wire Tier 2 112 | $ Circuit/mo 400 | $ - N/A N/A $ =
Variable Mileage Data Transport

9  [Service Tier 1 N/A N/A N/A per mile 25,000 | $ - N/A N/A $ -
Variable Mileage Data Transport

10  [Service Tier 2 N/A N/A N/A per mile 15,000 | $ - N/A N/A $ -

11 |Data Bridging Tier 1 70$ Circuit/mo 350 | $ - 11 $ - $ -

12 |Data Bridging Tier 2 3|$ Circuit/mo 150 | $ - 4 $ - $ -

13 |Central Office Multiplexing Tier 1 713 Circuit/mo 350 [ $ - 11 $ - $ -

14 [Central Office Multiplexing Tier 2 33 Circuit/mo 150 | $ - 4 $ - |3 =

15 Model Monthly Totals $ $ - $ - $ -

16 Model Annual Totals $ $ - $ - $ -
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6.6.2.1.b, Data Transmission Service - Analog Service and Features (D)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one]
One time time Recurring Model Cost per [ Model no.|Model costs
Line Bidder | costper [ monthly | Model one time| cost/item Unit of recurring Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. per mo. extended costs
17  |Expedite Option 10| $ - N/A occurrence N/A N/A N/A NA N/A $ -
2-wire full duplex circuit point-to-point
18 [Tier1 70$ - Circuit/mo 70| $ - N/A N/A N/A $ -
2-wire full duplex circuit point-to-point
19 [Tier2 3|$ - Circuit/mo 30| $ - N/A N/A N/A $ -
2-wire full duplex circuit multi-point
20 |Tier1 7% - Circuit/mo 70| $ - N/A N/A N/A $ -
2-wire full duplex circuit multi-point
21 |Tier2 3% - Circuit/mo 30| $ - N/A N/A N/A $ -
22  [Channel Termination Tier 1 70$ - Circuit/mo 70| $ - N/A N/A N/A $ -
23  [Channel Termination Tier 2 3|$ - Circuit/mo 30| $ - N/A N/A N/A $ -
24  |Data Transport Service 2-wire Tier 1 70$ - Circuit/mo 70| $ - N/A N/A N/A $ -
25 |[Data Transport Service 2-wire Tier 2 3|$ - Circuit/mo 30| $ - N/A N/A N/A $ -
26 $ - $ - $ - $ -
27 $ - $ - $ - $ -
28 $ - $ - $ - $ -
29 $ - $ - $ - $ -
30 $ - $ - $ - $ -
31 $ = $ - $ - $ -
32 Model Monthly Totals $ - $ - $ - $ -
33 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.2.2 Data Transmission Service - Carrier DS0 Service and Features

6.6.2.2.a, Data Transmission Service - Carrier DSO Service and Features (M-0)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one Monthly Model no.
One time time recurring Model Cost per of Model costs
Line Bidder cost per | monthly [Model one time] cost/item Unit of recurring mo. | Model recurring | change per | changes | of changes Model total
item # Feature Name identifier item qty monthly costs | per unit measure Qty monthly costs item per mo. per mo. extended costs
1 [DSO Tier 1 105 $ = Circuit 4,000 | $ - N/A N/A N/A $ =
2 |DSO Tier 2 45 $ = Circuit 1,200 | $ - N/A N/A N/A $ =
Variable Mileage Data Transport
Service Tier 1 Dedicated only (Excludes
Frame Relay and ATM)
3 N/A N/A N/A Circuit 30,000 | $ - N/A N/A N/A $ =
Variable Mileage Data Transport
Service Tier 2 Dedicated only (Excludes
Frame Relay and ATM)
4 N/A N/A N/A Circuit 10,000 | $ - N/A N/A N/A $ -
Central Office Bridging Capability
5) 11 $ - leg 350 | $ - N/A N/A N/A $ -
6 Model Monthly Totals $ - $ - $ - $ -
7 Model Annual Totals] $ - $ - $ - $ -
6.6.2.2.b, Data Transmission Service - Carrier DS0 Service and Features (D)
A B C D E F G H | J K L M N
Model one Monthly Model no.
One time time recurring Model Cost per of Model costs
Line Bidder cost per | monthly [Model one time] cost/item Unit of recurring mo. | Model recurring | change per | changes | of changes Model total
item # Feature Name identifier item qty monthly costs | per unit measure Qty monthly costs item per mo. per mo. extended costs
8 |Expedite Option 15 $ - N/A occurrence N/A N/A N/A N/A N/A $ -
Customer Network Reconfiguration
9 15 $ - N/A occurance N/A N/A N/A N/A N/A $ -
10 $ = $ = $ = $ =
11 $ = $ = $ = $ =
12 $ = $ = $ = $ =
13 $ = $ = $ = $ =
14 $ = $ = $ = $ =
15 Model Monthly Totals $ - $ - $ - $ -
16 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.2.3 Data Transmission Service - Carrier DS1 Service and Features

6.6.2.3.a, Data Transmission Service - Carrier DS1 Service and Features (M-O)

RFP DGS-2053

A B C D E F G H I J K L M N
Model onel Model one|] Monthly
One time time time recurring Model Cost per | Model no.| Model costs|
Line Bidder | costper | monthly [ monthly | cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure mo. Qty monthly costs item per mo. per mo. extended costs
1 |[DS1Tierl 225 $ - ciruit/mo 11,000| $ - N/A N/A N/A $ =
2 | DS1Tier2 75 $ - ciruit/mo 5,000 $ - N/A N/A N/A $ =
Variable Mileage Data Trasport Service
Tier 1 Dedicated only (Excludes Frame
3 |Relay and ATM) N/A N/A N/A per mile 75,000 | $ - N/A N/A N/A $ -
Variable Mileage Data Trasport Service
Tier 1 Dedicated only (Excludes Frame
4 [Relay and ATM) N/A N/A N/A per mile 35,000 | $ - N/A N/A N/A $ -
5 Model Monthly Totals $ - $ - $ - $ -
6 Model Annual Totals $ - $ - $ - $ -
6.6.2.3.b, Data Transmission Service - Carrier DS1 Service and Features (D)
A B C D E F G H I J K L M N
Model one[ Model one] Monthly
One time time time recurring Model Cost per [ Model no.| Model costs
Line Bidder | costper | monthly | monthly | cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure mo. Qty monthly costs item per mo. per mo. extended costs
7 |Expedite Option 50 | $ - N/A Circuit N/A N/A N/A N/A N/A $ -
8 |Customer Network Reconfiguration 10| $ - N/A occurrence N/A N/A N/A N/A N/A $ -
Customer Network Reconfiguration Port
9 |Access 10 $ - N/A occurrence N/A N/A N/A N/A N/A $ -
10 $ - $ = $ = $ =
11 $ - $ = $ = $ =
12 $ = $ = $ = $ =
13 Model Monthly Totals $ - $ - $ - $ -
14 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.2.4 Data Transmission Service — Carrier DS3 Service and Features

6.6.2.4.a, Data Transmission Service — Carrier DS3 Service and Features (M-O)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one| Model one
One time time time Recurring Model Cost per | Model no.| Model costs of
Line Bidder | costper | monthly [ monthly |cost/item per recurring | Model recurring | change per [of changes| changes per Model total
item # Feature Name identifier item qty costs unit Unit of measure| mo. Qty monthly costs item per mo. mo. extended costs
1 [High Capacity DS3 Tier 1 71$ = Circuit/mo 325($ - N/A N/A N/A $ =
2 |High Capacity DS3 Tier 2 3|3 - Circuit/mo 225 | $ - N/A N/A N/A $ -
Variable Mileage Data Trasport
Service Tier 1 Dedicated only
3 |(Excludes Frame Relay and ATM) N/A N/A N/A per mile /mo 2,100 | $ - N/A N/A N/A $ -
Variable Mileage Data Trasport
Service Tier 1 Dedicated only
4  |(Excludes Frame Relay and ATM) N/A N/A N/A per mile /mo 900 N/A N/A N/A $ -
Central Office Multiplexing with
5 |Reconfiguration Tier 1 7 occurrence 35 $ - 71 - $ -
Central Office Multiplexing with
6 [Reconfiguration Tier 2 3[$ - occurrence 15 $ - 3[$ - $ -
7 Model Monthly Totals $ - $ - $ = $ =
8 Model Annual Totals $ - $ - $ - $ -
6.6.2.4.b, Data Transmission Service — Carrier DS3 Service and Features (D)
A B C D E F G H | J K L M N
Model one| Model one
One time time time Recurring Model Cost per | Model no.| Model costs of
Line Bidder | costper | monthly | monthly |[cost/item per recurring | Model recurring | change per |of changes| changes per Model total
item # Feature Name identifier item qty costs unit Unit of measure| mo. Qty monthly costs item per mo. mo. extended costs
9  |Expedite 10| $ - N/A occurrence N/A N/A N/A N/A N/A $ -
Customer Network Reconfiguration
10 10| $ - N/A occurrence N/A N/A N/A N/A N/A $ -
Customer Network Reconfiguration —
11 |Hub to Hub 10 $ - N/A occurrence N/A N/A N/A N/A N/A $ -
Customer Network Reconfiguration
12 |Port Access 10 [ $ - N/A occurrence N/A N/A N/A N/A N/A $ -
13 $ - $ = $ = $ =
14 $ = $ = $ = $ =
15 Model Monthly Totals $ - $ - $ - $ -
16 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.2.5, Gigabit Ethernet Metropolitan Area Network
Pricing is for standard components only, additional buildout shall be considered on an ICB basis .

6.6.2.5.a, Gigabit Ethernet Service and Features (D)

A B C D E F G H I J K L M N
Model one[ Model one]  Monthly
One time time time recurring Model Cost per | Model no.| Model costs
Line Bidder | costper | monthly | monthly | cost/item per Unit of recurring Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs unit measure mo. Qty monthly costs item per mo. per mo. extended costs

Intraexchange/Intradistrict Gigabit
Ethernet Class of Service (within the
1 |same Wire Center) Port Tier 1 N/A N/A N/A per port 3|3 - N/A N/A N/A $ =

Intraexchange/Intradistrict Gigabit
Ethernet Class of Service (within the
2 [same Wire Center) Port Tier 2 N/A N/A N/A per port 15($ - N/A N/A N/A $ =

Intraexchange/Interdistrict Gigabit
Ethernet Class of Service (Different
Wire Centers within the same district)
3 [Port Tier1l N/A N/A N/A per port 3|3 - N/A N/A N/A $ =

Intraexchange/Interdistrict Gigabit
Ethernet Class of Service (Different
Wire Centers within the same district)
4 [Port Tier 2 N/A N/A N/A per port 15($ - N/A N/A N/A $ =

Intraexchange/Intradistrict Gigabit
Ethernet Class of Service (within the
5 [same Wire Center) Tier 1 N/A ICB N/A per circuit 14| $ - N/A N/A N/A $ =

Intraexchange/Intradistrict Gigabit
Ethernet Class of Service (within the
6  [same Wire Center) Tier 2 N/A ICB N/A per circuit 6% - N/A N/A N/A $ =

Intraexchange/Interdistrict Gigabit
Ethernet Class of Service (Different
Wire Centers within the same district)
7 |[Tierl N/A ICB N/A per circuit 14 | $ - N/A N/A N/A $ =

Intraexchange/Interdistrict Gigabit
Ethernet Class of Service (Different
Wire Centers within the same district)

8 [Tier2 N/A ICB N/A per circuit 6% - N/A N/A N/A $ =
9  [Mid Span Repeater port Tier 1 N/A N/A N/A per port 3B|$ - N/A N/A N/A $ =
10 [Mid Span Repeater port Tier 2 N/A N/A N/A per port 15[ $ - N/A N/A N/A $ =
11 [Mileage Tier 1 N/A N/A N/A per mile 315 | $ - N/A N/A N/A $ =
12 [Mileage Tier 2 N/A N/A N/A per mile 135 [ $ - N/A N/A N/A $ -
13 Model Monthly Totals $ - $ - $ - $ -
14 Model Annual Totals $ - $ - $ - $ -
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List additional pricing components associated with buildout.

6.6.2.5b, Gigabit Ethernet Service and Features (D)

A B C D E F G H | J K L M N
Model one[ Model one]  Monthly
One time time time recurring Model Cost per [ Model no.| Model costs
Line Bidder cost per | monthly | monthly | cost/item per Unit of recurring Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs unit measure mo. Qty monthly costs item per mo. per mo. extended costs
15 $ - $ - $ - $ -
16 $ o $ - $ - $ -
17 $ o $ - $ - $ -
18 $ o $ - $ - $ -
19 $ o $ - $ - $ -
20 $ = $ = $ = $ =
21 Model Monthly Totals $ - $ - $ - $ -
22 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.2.6, Extended Carrier Services
(This table is to be used in conjunction with cost tables 6.6.2.1.a, 6.6.2.2.a, 6.6.2.3.a, and 6.6.2.4.a)

6.6.2.6, Extended Carrier Services (M-0O)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one
One time time Model one Recurring Model Cost per | Model no. | Model costs
Line Bidder cost per [ monthly | time monthly | cost/item per Unit of recurring Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs unit measure mo. Qty monthly costs item per mo. per mo. extended costs
1 |Analog Private Line Tier 1 N/A N/A N/A mile/mo 169,400 | $ - N/A N/A N/A $ -
2 |Analog Private Line Tier 2 N/A N/A N/A mile/mo 72,600 | $ - N/A N/A N/A $ -
3 [DsSO0 Tier 1 N/A N/A N/A mile/mo 52,500 | $ - N/A N/A N/A $ =
4 |DSO Tier 2 N/A N/A N/A mile/mo 22,500 | $ - N/A N/A N/A $ =
5 [Digital Service 1.5 (DS-1) Tier 1 N/A N/A N/A mile/mo 87,500 | $ - N/A N/A N/A $ =
6 [Digital Service 1.5 (DS-1) Tier 2 N/A N/A N/A mile/mo 37,500 | $ - N/A N/A N/A $ =
7  [Digital Service 45(DS3) Tier 1 N/A N/A N/A mile/mo 7,000 | $ - N/A N/A N/A $ =
8 |Digital Service 45(DS3) Tier 2 N/A N/A N/A mile/mo 3,000 | $ - N/A N/A N/A $ =
9 Model Monthly Totals] $ - $ - $ - $ -
10 Model Annual Totals: $ - $ - $ - $ -
6.6.2.6, Extended Carrier Services (M-0O)
A B © D E F G H | J K L M N
Model one
One time time Model one Recurring Model Cost per | Model no. | Model costs
Line Bidder cost per [ monthly | time monthly | cost/item per Unit of recurring Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs unit measure mo. Qty monthly costs item per mo. per mo. extended costs
11  |Analog Expedite 10 $ = N/A occurrence N/A N/A N/A N/A N/A $ -
12 |DSO Expedite 10 $ = N/A occurrence N/A N/A N/A N/A N/A $ -
13 |DS 1. Expedite 10 $ = N/A occurrence N/A N/A N/A N/A N/A $ -
14 |DS 3 expedite 10 $ = N/A occurrence N/A N/A N/A N/A N/A $ -
15 $ - $ = $ = $ =
16 $ - $ = $ = $ =
17 $ = $ = $ = $ =
18 $ = $ = $ = $ =
19 Model Monthly Totals] $ - $ - $ - $ -
20 Model Annual Totals: $ - $ - $ - $ -
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Cost Table 6.6.3, SONET Service

6.6.3.1a, SONET Service (D)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no. | Model costs
Line Bidder cost per | monthly [Model one time] cost/item Unit of recurring | Model recurring | change per | of changes| of changes Model total
item # Feature Name identifier item gty monthly costs | per unit measure mo. Qty monthly costs item per mo. per mo. extended costs

SONET Dedicated Ring Local Loop Service

1 [(OC1) Tier1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop Service

2 |(OC1) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop Service

3 |(OC3) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop Service

4 |(OC3) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop Service

5 [(OC12) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop Service

6 [(OC12) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop Service

7 |(OC48) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop Service

8 [(OC48) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop Service

9 [(OC192) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Ring Local Loop Service

10 |(OC192) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

11 |Loop Service (OC1) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

12 |Loop Service (OC1) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

13 |Loop Service (OC3) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

14 |Loop Service (OC3) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

15 |Loop Service (OC12) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

16 |[Loop Service (OC12) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

17 |Loop Service (OC48) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

18 |Loop Service (OC48) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
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RFP DGS-2053

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no. [ Model costs
Line Bidder [ costper | monthly [Model one time] cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. per mo. extended costs

SONET Dedicated Point to Point Local

19 |Loop Service (OC192) Tier 1 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
SONET Dedicated Point to Point Local

20 |Loop Service (OC192) Tier 2 N/A ICB N/A N/A Per loop ICB N/A N/A N/A N/A N/A
Central Office Access Ports (0C1) Tier 1

21 7% - per port 1413 - N/A N/A N/A $ -
Central Office Access Ports (0C1) Tier 2

22 3|$ - per port 6|$ - N/A N/A N/A $ -
Central Office Access Ports (OC3) Tier 1

23 7% - per port 105 | $ - N/A N/A N/A $ -
Central Office Access Ports (OC3) Tier 2

24 3|$ - per port 3B|[$ - N/A N/A N/A $ -
Central Office Access Ports (OC12) Tier 1

25 7% - per port 7% - N/A N/A N/A $ -
Central Office Access Ports (OC12) Tier 2

26 3|$ - per port 3% - N/A N/A N/A $ -
Central Office Access Ports (OC48) Tier 1

27 70$ - per port 7% - N/A N/A N/A $ -
Central Office Access Ports (OC48) Tier 2

28 3|$ - per port 3% - N/A N/A N/A $ -
Central Office Access Ports (0C192) Tier 1

29 7% - per port 7% - N/A N/A N/A $ -
Central Office Access Ports (0C192) Tier 2

30 3|$ - per port 3% - N/A N/A N/A $ -

31 |Premises Access Ports (T1) Tier 1 719$ - per port 350 | $ - N/A N/A N/A $ -

32 |Premises Access Ports (T1) Tier 2 3|8 = per port 150 | $ - N/A N/A N/A $ =

33 |Premises Access Ports (DS3) Tier 1 719 - per port 35|$ - N/A N/A N/A $ -

34 |Premises Access Ports (DS3) Tier 2 3|8 = per port 15|% - N/A N/A N/A $ =

35 |Premises Access Ports (OC1) Tier 1 719 - per port 719$ - N/A N/A N/A $ -

36 |Premises Access Ports (OC1) Tier 2 3|8 = per port 3[$ - N/A N/A N/A $ =

37 |Premises Access Ports (OC3) Tier 1 719 - per port 719$ - N/A N/A N/A $ -

38 |Premises Access Ports (OC3) Tier 2 3|8 = per port 3[$ - N/A N/A N/A $ =

39 |Premises Access Ports (OC12) Tier 1 719 - per port 719$ - N/A N/A N/A $ -

40 |Premises Access Ports (OC12) Tier 2 3|8 = per port 3[$ - N/A N/A N/A $ =

41 |Premises Access Ports (OC48) Tier 1 719 - per port 719$ - N/A N/A N/A $ -

42 |Premises Access Ports (OC48) Tier 2 3|8 = per port 3[$ - N/A N/A N/A $ =
Mileage Dedicated Ring Service OC1 Tier 1

43 N/A N/A N/A per mile 719% - N/A N/A N/A $ =
Mileage Dedicated Ring Service OC1 Tier 2

44 N/A N/A N/A per mile 3% - N/A N/A N/A $ -
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RFP DGS-2053

A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no. [ Model costs
Line Bidder [ costper | monthly [Model one time] cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. per mo. extended costs
Mileage Dedicated Ring Service OC3 Tier 1
45 N/A N/A N/A per mile 525 | $ - N/A N/A N/A $ =
Mileage Dedicated Ring Service OC3 Tier 2
46 N/A N/A N/A per mile 225 | $ - N/A N/A N/A $ =
Mileage Dedicated Ring Service OC12 Tier|
47 |1 N/A N/A N/A per mile 28| $ - N/A N/A N/A $ -
Mileage Dedicated Ring Service OC12 Tier|
48 |2 N/A N/A N/A per mile 121% - N/A N/A N/A $ =
Mileage Dedicated Ring Service OC48 Tier|
49 |1 N/A N/A N/A per mile 181$ - N/A N/A N/A $ =
Mileage Dedicated Ring Service OC48 Tier|
50 |[2 N/A N/A N/A per mile 719% - N/A N/A N/A $ =
Mileage Dedicated Ring Service OC192
51 |[Tier1 N/A N/A N/A per mile 719 - N/A N/A N/A $ =
Mileage Dedicated Ring Service OC192
52 |[Tier2 N/A N/A N/A per mile 3[$ - N/A N/A N/A $ -
53 Model Monthly Totals $ - $ - $ - $ -
54 Model Annual Totals; $ - $ - $ = $ =
List additional pricing components associated with buildout.
6.6.3.1b, SONET Service (D)
A B C D E F G H | J K L M N
Model one Monthly
One time time recurring Model Cost per | Model no. [ Model costs
Line Bidder [ costper | monthly [Model one time] cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. per mo. extended costs
55 $ = $ = $ = $ =
556 $ - $ = $ = $ =
57 $ = $ = $ = $ =
58 $ - $ = $ c $ c
59 $ = $ = $ = $ =
60 $ = $ = $ = $ =
61 Model Monthly Totals $ - $ - $ - $ -
62 Model Annual Totals; $ - $ - $ = $ =
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Cost Table 6.6.4.1, ISDN Basic Rate Interface (BRI)

6.6.4.1.a, ISDN Optional Features (M-O)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one
One time time Model one | Recurring Model Cost per | Model no.|Model costs off
Line Bidder | costper | monthly | time monthly | cost/item Unit of recurring mo.| Model recurring | change per |of changes| changes per Model total
item # Feature Name identifier item qty costs per unit measure Qty monthly costs item per mo. mo. extended costs
1 |Basic ISDN BRI Service Tier 1 126 | $ - circuit/mo 8,888 | $ - 252 $ - $ =
2 |Basic ISDN BRI Service Tier 2 54 | $ - circuit/mo 3,809 | $ - 108 $ - $ =
3 |ISDN usage Tier 1 N/A N/A N/A N/A per minute 88,900 | $ - N/A N/A N/A $ =
4 [ISDN usage Tier 2 N/A N/A N/A N/A per minute 38,100 | $ - N/A N/A N/A $ =
5 |Series Hunting Tier 1 6% - circuit/mo 350 [ $ - 11 $ - $ =
6 [Series Hunting Tier 2 2|$ - circuit/mo 150 | $ - 4 $ - $ =
8 Model Monthly Totals $ - $ - $ - $ -
9 Model Annual Totals $ - $ - $ - $ -
6.6.4.1.b, ISDN Optional Features (D)
A B © D E F G H | J K L M N
Model one
One time time Model one | Recurring Model Cost per [ Model no.|Model costs off
Line Bidder | costper | monthly | time monthly | cost/item Unit of recurring mo.| Model recurring | change per |of changes| changes per Model total
item # Feature Name identifier item qty costs per unit measure Qty monthly costs item per mo. mo. extended costs
10 |Expedite Option 18($ - N/A occurrence N/A N/A N/A N/A N/A $ -
11 $ - $ = $ = $ =
12 $ - $ = $ = $ =
13 $ - $ = $ = $ =
14 $ - $ = $ = $ =
15 $ = $ = $ = $ =
16 Model Monthly Totals $ - $ - $ - $ -
17 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.5, ISDN Primary Rate Interface (PRI) Features

6.6.5.a, ISDN Primary Rate Interface (PRI) Features (M-O)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.
Line Bidder cost per | monthly | Model one time| cost/item Unit of recurring Model recurring ] change per |of changes| Model costs of Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. [changes per mo.] extended costs

Package 1 @ 56kps - basic monthly

1 |Tierl 70$ - pkg/mo 3B[$ - 70$ - $ -
Package 1 @ 56kps - basic monthly

2 |Tier2 3|$ - pkg/mo 15| $ - 3|$ - $ -
Package 1 @ 56kps - usage fee Tier 1

3 N/A N/A N/A N/A minute 884 | $ - N/A N/A N/A $ =
Package 1 @ 56kps - usage fee Tier 2

4 N/A N/A N/A N/A minute 379 | $ - N/A N/A N/A $ =
Package 1 @ 64kps - basic monthly

5 |Tierl 70$ - pkg/mo 140 | $ - 70$ - $ -
Package 1 @ 64kps - basic monthly

6 |Tier2 3|$ - pkg/mo 60 [ $ - 3|$ - $ -
Package 1 @ 64kps - usage fee Tier 1

7 N/A N/A N/A N/A minute 7,077 [ $ - N/A N/A N/A $ =
Package 1 @ 64kps - usage fee Tier 2

8 N/A N/A N/A N/A minute 3,033 | $ - N/A N/A N/A $ =
Package 2 @ 56kps - basic monthly

9 |Tierl 719$ - pkg/mo 35|$% - 719$ - $ =
Package 2 @ 56kps - basic monthly

10 |Tier2 3|9 - pkg/mo 15($ - 3% - $ =
Package 2 @ 56kps - usage fee Tier 1

11 N/A N/A N/A N/A minute 920 [ $ - N/A N/A N/A $ =
Package 2 @ 56kps - usage fee Tier 2

12 N/A N/A N/A N/A minute 394 [ $ - N/A N/A N/A $ =
Package 2 @ 64kps -basic monthly Tier

13 |1 19 $ - pkg/mo 1,260 | $ - 38|$ o =
Package 2 @ 64kps -basic monthly Tier

14 |2 8|$ - pkg/mo 540 [ $ - 16 | $ - $ =
Package 2 @ 64kps -usage fee Tier 1

15 N/A N/A N/A N/A minute 63,697 | $ - N/A N/A N/A $ =
Package 2 @ 64kps -usage fee Tier 2

16 N/A N/A N/A N/A minute 27,298 | $ - N/A N/A N/A $ =
Package 3 @ 56kps - basic monthly

17 |Tier1 719$ - pkg/mo 35|$% - 719$ - $ =
Package 3 @ 56kps - basic monthly

18 |Tier2 3% - pkg/mo 15($ - 3% - $ =
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Package 3 @ 56kps - usage fee Tier 1

RFP DGS-2053

19 N/A N/A N/A N/A minute 884 | $ - N/A N/A N/A $ =
Package 3 @ 56kps - usage fee Tier 2

20 N/A N/A N/A N/A minute 379 | $ - N/A N/A N/A $ =
Package 3 @ 64kps - basic monthly

21 |Tier1 70$ - pkg/mo 70 [ $ - 71$ - $ =
Package 3 @ 64kps - basic monthly

22 |Tier2 3% - pkg/mo 30([$ - 3|8 - $ =
Package 3 @ 64kps - usage fee Tier 1

23 N/A N/A N/A N/A minute 3,539 [ $ - N/A N/A N/A $ =
Package 3 @ 64kps - usage fee Tier 2

24 N/A N/A N/A N/A minute 1516 | $ - N/A N/A N/A $ -

25 Model Monthly Totals $ - $ - $ = $ =

26 Model Annual Totals $ - $ - $ = $ =

6.6.5.b, ISDN Primary Rate Interface (PRI) Features (D)
A B © D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.

Line Bidder cost per | monthly | Model one time| cost/item Unit of recurring Model recurring | change per |of changes| Model costs of Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. [changes per mo.] extended costs
27 |Expedite Option 10| $ - N/A occurrence N/A N/A N/A N/A N/A $ =
28 $ = $ = $ = $ =
29 $ = $ = $ = $ =
30 $ = $ = $ = $ =
31 $ = $ = $ = $ =
32 $ - $ - $ - $ -
33 Model Monthly Totals $ - $ - $ = $ =
34 Model Annual Totals $ - $ - $ = $ =
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Cost Table 6.6.6, Switched 56

6.6.6.a, Switched 56 (M-O)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.| Model costs

Line Bidder | costper | monthly | Model one time ] cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty monthly costs per unit measure mo. Qty monthly costs item per mo. per mo. extended costs

1 [Switched 56 basic service Tier 1 63| $ - minute 4,200 | $ - N/A N/A N/A $ -

2 Switched 56 basic service Tier 2 27| $ - minute 1,800 | $ - N/A N/A N/A $ -

3 Model Monthly Totals $ - $ - N/A $ =

4 Model Annual Totals $ - $ - N/A $ -

6.6.6.h, Switched 56 (D)
A B C D E F G H | J K L M N
Model one
One time time Recurring Model Cost per | Model no.| Model costs

Line Bidder cost per | monthly | Model one time | cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty monthly costs per unit measure mo. Qty monthly costs item per mo. per mo. extended costs

5 |Expedite option 10| $ - N/A occurrence N/A N/A N/A N/A N/A $ =

6 $ - $ = $ = $ =

7 $ - $ = $ = $ =

8 $ - $ - $ - $ -

9 Model Monthly Totals $ - $ - $ = $ =

10 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.7.1, Frame Relay
(See cost table 6.6.7.4.z for CIR pricing of extended (out of state) circuits.)

6.6.7.1.a, Frame Relay (M-O)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one
One time time Model one | Recurring Model Cost per | Model no.{Model costs off
Line Bidder | costper | monthly | time monthly | cost/item recurring mo. | Model recurring | change per |of changes| changes per | Model total extended
item # Feature Name identifier item qty costs per unit | Unit of measure Qty monthly costs item per mo. mo. costs
DSO0 Class of Service Port Termination
1 |Tierl 63| $ - port term/mo 4,412 [ $ - 126 | $ - $ =
DSO0 Class of Service Port Termination
2 |Tier2 27| $ - port term/mo 1,891 54 $ -
DS1 Class of Service Port Termination
3 |Tier1 84 |$ - port term/mo 5,600 | $ - 168 | $ - $ =
DS1 Class of Service Port Termination
4 |Tier2 36| $ - port term/mo 2,400 72 $ -
DS3 Class of Service Port Termination
5 |[Tier1 71$ - port term/mo 84 |$ - 1($ - $ -
DS3 Class of Service Port Termination
6 |Tier2 3[$ - port term/mo 36 1 $ =
Data Link Connection (PVC)(each
7 |additional) Tier 1 N/A N/A N/A each /mo 28,000 | $ = 840 | $ = $ =
Data Link Connection (PVC)(each
8 |additional) Tier 2 N/A N/A N/A each /mo 12,000 360 $ -
InterLATA Frame Relay Committed
Information Rate (CIR, 4kps unit) Tier each 4kps pkg
9 |1 N/A N/A N/A per mo 490,000 | $ - 210 | $ = $ -
InterLATA Frame Relay Committed
Information Rate (CIR, 4kps unit) Tier each 4kps pkg
10 |2 N/A N/A N/A per mo 210,000 90 $ -
IntraLATA Frame Relay Committed
Information Rate (CIR, 4kps unit) Tier each 4kps pkg
11 |1 N/A N/A N/A per mo 210,000 84 $ -
IntraLATA Frame Relay Committed
Information Rate (CIR, 4kps unit) Tier each 4kps pkg
12 |2 N/A N/A N/A per mo 90,000 | $ - 36| $ = $ =
13 Model Monthly Totals;| $ - $ - $ - $ -
14 Model Annual Totals: $ - $ - $ = $ =
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6.6.7.1.b, Frame Relay (D)

RFP DGS-2053
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Exhibit 7-A, Cost Table 6.6.7.2.

Cost Table 6.6.7.2, Asynchronous Transfer Mode Data Services

6.6.7.2.a, Asynchronous Transfer Mode Data Services (M-O)

A B Cc D E F G H | J K L M N
Model one| Monthly
One time time recurring Model Cost per | Model no. | Model costs of]

Line Bidder | costper | monthly |Model one time] cost/item Unit of recurring | Model recurring | change per | of changes| changes per Model total
item # Feature Name identifier item qty monthly costs |  per unit measure mo. Qty monthly costs item per mo. mo. extended costs
1 [DS1ATM Port - (UNI) Tier 1 42 - per port 2,800 - 84 - -
2 |DS1 ATM Port - (UNI) Tier 2 18 = per port 1,200 - 36 - -
3 |[DS3 ATM Port - (UNI) Tier 1 7 - per port 210 = 7 = =
4 |DS3 ATM Port - (UNI) Tier 2 3 = per port 90 - ) - -
5 [UNI T1 - 3.0 megabit IMA Tier 1 13 - Per UNI 84 = 25 = =
6 |UNI T1 3.0 megabit IMA Tier 2 5 ° Per UNI 36 = 11 = -
7 |UNI T1 - 4.5Megabit IMA Tier 1 7 = Per UNI 14 = 7 = =
8 |UNI T1—4.5Megabit IMA Tier 2 3 = Per UNI 6 = 3 = -
9 UNI T1 - 6.0 meaabit IMA Tier 1 7 - Per UNT 14 - 7 - -
10 TUNI T1 - 6.0 meaahit IMA Tier 2 3 E Per UNT 6 = 3 = E
11 [UNI T1 - 7.5 megabit IMA Tier 1 7 - Per UNI 14 = 7 = =
12 |UNI T1 - 7.5 megabit IMA Tier 2 3 = Per UNI 6 = 3 = -
13 [UNI T1 - 9.0 megabit IMA Tier 1 7 - Per UNI 14 = 7 = =
14 |UNI T1 - 9.0 megabit IMA Tier 2 3 ° Per UNI 6 = 3 = -
15 [UNI T1 - 10.5 megabit IMA Tier 1 7 = Per UNI 14 = 7 = =
16 [UNI T1 - 10.5 megabit IMA Tier 2 3 ° Per UNI 6 = 3 = -
17 [UNI T1 - 12.0 megabit IMA Tier 1 7 = Per UNI 14 = 7 = =
18 [UNI T1 - 12.0 megabit IMA Tier 2 3 ° Per UNI 6 = 3 = -
19 [OC3c ATM Port - (UNI) Tier 1 7 = Per UNI 14 = 7 = °
20 |OC3c ATM Port - (UNI) Tier 2 3 - Per UNI 6 - 3 - -

Virtual Channel Connection (each
21 |additional per port) Tier 1 126 [ $ - per port 8,400 | $ - 252 $ - -
Virtual Channel Connection (each
22 |additional per port) Tier 2 54 |$ - per port 3,600 [ $ - 108 $ - -
Virtual Path Connection (each additional
23 |per port) Tier 1 63]$ - per port 4,200 [ $ - 112 $ - -
Virtual Path Connection (each additional
24 |per port) Tier 2 271$ - per port 1,800 | $ - 48 $ - -
25 |Constant Bit Rate Tier 1
26 |128 Kbps Unit per unit 5 -
27 |256Kbps per unit 5 =
28 |384 Kbps per unit 5 -
29 |512 Kbps per unit 5 =
30 |768 Kbps per unit 5 -
31 |1.024 Mbps per unit 1 o
32 |1.344 Mbps per unit 1 -
33 |2.048 Mbps per unit 1 o
34 |3.072 Mbps per unit 1 -
35 |3.840 Mbps per unit 1 o
36 |6.144 Mbps per unit 1 -
37 |7.680 Mbps per unit 1 o
38 9.600 Mbps per unit 3 -
39 [10.752 Mbps per unit 3 =
40 12.288 Mbps per unit 3 -
41 ]15.360 Mbps per unit 3 =
42 119.000 Mbps per unit 1 -
43 |28.000 Mbps per unit 1 =
44 [35.800 Mbps per unit 1 -
45 45,000 Mbps per unit 1 -
46 |Constant Bit Rate Tier 2
47 1128 Kbps per unit 1 =
48 |256Kbps per unit 1 -
49 384 Kbps per unit 1 o
50 |512 Kbps per unit 1 -
51 768 Kbps per unit 1 o
52 |1.024 Mbps per unit 1 -
53 |1.344 Mbps per unit 1 o
54 |2.048 Mbps per unit 1 -
55 |3.072 Mbps per unit 1 o
56 |3.840 Mbps per unit 1 -
57 16.144 Mbps per unit 1 =

Section 7, Page 45

RFP DGS-2053

Addendum #4 01/07/05



STATE OF CALIFORNIA

Exhibit 7-A, Cost Table 6.6.7.2.

58 |7.680 Mbps per unit 1

59 19.600 Mbps per unit 1

60 |10.752 Mbps per unit 1

61 |12.288 Mbps per unit 1

62 |15.360 Mbps per unit 1

63 |19.000 Mbps per unit 1

64 |28.000 Mbps per unit 1

65 |35.800 Mbps per unit 1

66 |Variable Bit Rate Tier 1

67 |128 Kbps per unit 10]$
68 |256Kbps per unit 10]$
69 |384 Kbps per unit 10]$
70 [512 Kbps per unit 10]$
71 |768 Kbps per unit 10]$
72 |1.024 Mbps per unit 10]$
73 |1.344 Mbps per unit 10]$
74 |2.048 Mbps per unit 10]$
75 [3.072 Mbps per unit 5(8$
76 |3.840 Mbps per unit 5(8$
77 |6.144 Mbps per unit 5(8$
78 |7.680 Mbps per unit 5(8$
79 |9.600 Mbps per unit 5(8$
80 |10.752 Mbps per unit 5(8$
81 |12.288 Mbps per unit 5|8
82 |15.360 Mbps per unit 5(8$
83 |19.000 Mbps per unit 5|8
84 |28.000 Mbps per unit 118
85 |35.800 Mbps per unit 118
86 |45,000 Mbps per unit 118
87 |70,000 Mbps per unit 1|8
88 /100,000 Mbps per unit 118
89 |125,000 Mbps per unit 118
90 |150,000 Mbps per unit 118
91 |Variable Bit RateTier 2

92 128 Kbps per unit 10]$
93 |256Kbps per unit 10]$
94 384 Kbps per unit 10]$
95 |512 Kbps per unit 10]$
96 |768 Kbps per unit 10]$
97 |1.024 Mbps per unit 10]$
98 |1.344 Mbps per unit 10]$
99 |2.048 Mbps per unit 10]$
100 |3.072 Mbps per unit 5(8$
101 |3.840 Mbps per unit 2|8
102 |6.144 Mbps per unit 2|8
103 |7.680 Mbps per unit 2|8
104 9.600 Mbps per unit 2|8
105 |10.752 Mbps per unit 2|8
106 |12.288 Mbps per unit 2|8
107 |15.360 Mbps per unit 2|8
108 |19.000 Mbps per unit 118
109 |28.000 Mbps per unit 1/8
110 |35.800 Mbps per unit 118
111 |45 Mbps per unit 1/8
112 |70 Mbps per unit 118
113 |100 Mbps per unit 118
114 |125 Mbps per unit 118
115 |150 Mbps per unit 118
116 |Unspecified Bit Rate Tier 1

117 |128 Kbps per unit 2%
118 |256Kbps per unit 2|$
119 |384 Kbps per unit 20|$
120 |512 Kbps per unit 2|3
121 |768 Kbps per unit 203
122 |1.024 Mbps per unit 203
123 |1.344 Mbps per unit 203
124 |2.048 Mbps per unit 20]$
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Exhibit 7-A, Cost Table 6.6.7.2.

125 |3.072 Mbps per unit 2|3 -

126 |3.840 Mbps per unit 15|% -

127 |6.144 Mbps per unit 15|% -

128 |7.680 Mbps per unit 15|% -

129 |9.600 Mbps per unit 15|% -

130 |10.752 Mbps per unit 15|% -

131 |12.288 Mbps per unit 2% -

132 |15.360 Mbps per unit 25|$ -

133 |19.000 Mbps per unit 50 |$ -

134 |28.000 Mbps per unit 30|$ -

135 |35.800 Mbps per unit 3|8 -

136 |45 Mbps per unit 3|8 -

137 |70 Mbps per unit 118 -

138 |100 Mbps per unit 118 -

139 |125 Mbps per unit 118 -

140 |150 Mbps per unit 118 -

141 |Unspecified Bit Rate Tier 2

142 128 Kbps per unit 15|% -

143 |256Kbps per unit 15|% -

144 1384 Kbps per unit 15|% -

145 |512 Kbps per unit 15|% -

146 |768 Kbps per unit 15]|% -

147 |1.024 Mbps per unit 1413 -

148 |1.344 Mbps per unit 15|% -

149 |2.048 Mbps per unit 1413 -

150 |3.072 Mbps per unit 1413 -

151 |3.840 Mbps per unit 10]$ -

152 |6.144 Mbps per unit 10]$ -

153 |7.680 Mbps per unit 10]$ -

154 9.600 Mbps per unit 10]$ -

155 |10.752 Mbps per unit 10]$ -

156 |12.288 Mbps per unit 10]$ -

157 |15.360 Mbps per unit 1413 -

158 |19.000 Mbps per unit 1413 -

159 |28.000 Mbps per unit 10]$ -

160 |35.800 Mbps per unit 118 -

161 |45 Mbps per unit 118 -

162 |70 Mbps per unit 118 -

163 |100 Mbps per unit 118 -

164 |125 Mbps per unit 118 -

165 [150 Mbps per unit B -

166 Model Monthly Totals: $ - $ - $ = =
167 Model Annual Totals $ = $ = $ = =

6.6.7.2.b, Asynchronous Transfer Mode Data Services (D)
A B Cc D E F G H | J K L M N
Model one| Monthly
One time time recurring Model Cost per | Model no. [ Model costs ofi
Line Bidder | costper [ monthly |Model one time] cost/item Unit of recurring | Model recurring | change per | of changes| changes per Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty monthly costs item per mo. mo. extended costs

168 |Expedite Option 10 - N/A occurrence N/A N/A N/A N/A N/A =
169 - - - -
170 - - - -
171 - - - -
172 - - - -
173 - > - -
174 Model Monthly Totals: $ - $ - $ = =
175 Model Annual Totals $ = $ = $ = =
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Cost Table 6.6.7.3, ATM and Frame Relay Mangement Services

6.6.7.3.a, ATM and Frame Relay Mangement Services Features (D)

RFP DGS-2053

A B C D E F G H I J K L M N
Model one Monthly
One time time Model one | recurring Model Cost per | Model no. Model costs
Line Bidder | costper | monthly [ time monthly | cost/item Unit of recurring | Model recurring | change per |of changes| of changes | Model total extended
item # Feature Name identifier item qty costs per unit measure mo. Qty monthly costs item per mo. per mo. costs
Customer Network Management
(CNM) SNMP Service (inc. one
1 |Internet Protocol address) Tier 1 719% - each 719 - N/A N/A N/A $ -
Customer Network Management
(CNM) SNMP Service (inc. one
2 |Internet Protocol address) Tier 2 3% - each 3|3 - N/A N/A N/A $ -
Customer Network Management
(CNM) Web V.2 Service (inc. one
3 |secure password) Tier 1 719% - each 719 - N/A N/A N/A $ -
Customer Network Management
(CNM) Web V.2 Service (inc. one
4 |secure password) Tier 2 3% - each 3|3 - N/A N/A N/A $ -
5 |Expedite 10 | $ - N/A occurrence N/A N/A N/A N/A N/A $ -
6 Model Monthly Totals $ - $ - $ - $ -
7 Model Annual Totals $ - $ - $ - $ -
6.6.7.3.b, ATM and Frame Relay Mangement Services Features (D)
A B C D E F G H I J K L M N
Model one Monthly
One time time Model one | recurring Model Cost per | Model no.| Model costs
Line Bidder | costper | monthly | time monthly | cost/item Unit of recurring | Model recurring | change per of changes| of changes | Model total extended
item # Feature Name identifier item qty costs per unit measure mo. Qty monthly costs item per mo. per mo. costs
8 $ - $ = $ = $ =
9 $ - $ = $ = $ =
10 $ - $ = $ = $ =
11 $ - $ = $ = $ =
12 $ - $ = $ = $ =
13 $ = $ = $ = $ =
14 Model Monthly Totals $ - $ - $ - $ -
15 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.7.4, Extended Frame Relay
(This table is to be used in conjunction with cost table 6.6.7.1.a for pricing of port speeds and PVC.)

6.6.7.4.a, Extended Frame Relay (M-O)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one[ Model one| Monthly
One time time time recurring Model Cost per | Model no. [ Model costs
Line Bidder | costper [ monthly | monthly | cost/item recurring | Model recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs per unit [ Unit of measure | mo. Qty monthly costs item per mo. per mo. extended costs
1 |Fixed CIR Tier1 N/A N/A N/A N/A Per 4 Kps unit 12,250 | $ - 353 = $ =
2 |Fixed CIR Tier 2 N/A N/A N/A N/A Per 4 Kps unit 5250 | $ - 151$ = $ =
3 [Usage CIR Tier 1 N/A N/A N/A N/A Per 4 Kps unit 3,500 | $ - N/A N/A N/A $ =
4 |Usage CIR Tier 2 N/A N/A N/A N/A Per 4 Kps unit 1,500 | $ - N/A N/A N/A $ =
5 [Zero CIR Tier 1 N/A N/A N/A N/A Per 4 Kps unit 5250 | $ - N/A N/A N/A $ =
6 [Zero CIR Tier2 N/A N/A N/A N/A Per 4 Kps unit 2,250 | $ - N/A N/A N/A $ =
7 Model Monthly Totals $ - $ - $ - $ -
8 Model Annual Totals $ - $ - $ - $ -
6.6.7.4.a, Extended Frame Relay (D)
A B C D E F G H | J K L M N
Model one[ Model one| Monthly
One time time time recurring Model Cost per | Model no. [ Model costs
Line Bidder | costper [ monthly [ monthly | cost/item recurring | Model recurring | change per | of changes| of changes Model total
item # Feature Name identifier item qty costs per unit [ Unit of measure | mo. Qty [ monthly costs item per mo. per mo. extended costs
9 |Expedite 10]$ - N/A occurrence N/A N/A N/A N/A N/A $ -
10 $ - $ = $ = $ =
11 $ - $ = $ = $ =
12 $ = $ = $ = $ =
13 Model Monthly Totals $ - $ - $ - $ -
14 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.7.5 Managed Frame Relay

6.6.7.5.a, Managed Frame Relay (M-O)

RFP DGS-2053

A B C D E F G H I J K L M N
Model one Monthly
One time time recurring Model Cost per [ Model no.| Model costs
Line Bidder cost per | monthly | Model one time| cost/item Unit of recurring |Model recurring| change per |of changes| of changes Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty | monthly costs item per mo. per mo. extended costs
Real time Network Monitoring and
1 [Management DS1 Tier 1 719% - per circuit 257 | $ - 719% - $ =
Real time Network Monitoring and
2 [Management DS1 Tier 2 3% - per circuit 110 | $ - 3% - $ =
Real time Network Monitoring and
3 [Management DS3 Tier 1 3% - per circuit 18| $ - 719% - $ =
Real time Network Monitoring and
4 |Management DS3 Tier 2 2[$ - per circuit 7% - 3[$ - $ -
5 Model Monthly Totals $ - $ - $ - $ -
6 Model Annual Totals $ - $ - $ - $ -
6.6.7.5.a, Managed Frame Relay (M-O)
A B C D E F G H I J K L M N
Model one
One time time Recurring Model Cost per [ Model no.| Model costs
Line Bidder | cost per | monthly [ Model one time| cost/item Unit of recurring |Model recurring| change per |of changes| of changes Model total
item # Feature Name identifier item qty monthly costs | per unit measure mo. Qty | monthly costs item per mo. per mo. extended costs
7 |Hardware Maintenance Tier 1 N/A N/A N/A hour 14| $ - N/A N/A N/A $ =
8 |Hardware Maintenance Tier 2 N/A N/A N/A hour 6% - $ = $ =
9 $ - $ = $ = $ =
10 $ - $ - $ = $ =
11 $ = $ = $ = $ =
12 Model Monthly Totals $ - $ - $ - $ -
13 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.7.6, Extended ATM

6.6.7.6.a, Extended ATM Features (M-0)

A B © D E F G H | J K L M N
Model one[ Model one | Monthly Model
One time time time recurring Model recurring Cost per | Model no. | Model costs
Line item Bidder | costper | monthly [ monthly | cost/item Unit of recurring monthly | change per |of changes| of changes Model total
# Feature Name identifier item qty costs per unit measure mo. Qty costs item per mo. per mo. extended costs
1 PVC /UNI Tier 1 1]$ - per circuit 35]$ - 113 o B =
2 PVC /UNI Tier 2 1($ - circuit 15| $ - 1 $ -
3 Constant Bit Rate (CBR) Tier 1 N/A N/A N/A N/A per Mbps 1413 - N/A N/A N/A $ =
4 Constant Bit Rate (CBR) Tier 2 N/A N/A N/A N/A per Mbps 6|$ = N/A N/A N/A $ =
Variable Bit Rate - Near Real Time
5 (VBR-nrt) Tier 1 N/A N/A N/A N/A per Mbps 1113 - N/A N/A N/A $ =
Variable Bit Rate - Near Real Time
6 (VBR-nrt) Tier 2 N/A N/A N/A N/A per Mbps 41$ = N/A N/A N/A $ =
DS-1 (1.544 Mbps) - unchannelized
7 Tier 1 11$ - circuit 11| % - 1($ - $ =
DS-1 (1.544 Mbps) - unchannelized
8 Tier 2 1($ - circuit 419 - 1 $ =
9 DS-1 (1.544 Mbps) Tier 1 1[$ - circuit 11($ - 1% - $ =
10 |DS-1 (1.544 Mbps) Tier 2 1($ - circuit 419 - 1 $ =
11 DS-3 (45 Mbps) Tier 1 1[$ - circuit 3|$ - 1% - $ =
12 DS-3 (45 Mbps) Tier 2 1[$ - circuit 21$ - 1 $ =
13 |OC-3 (155 Mbps) Tier 1 1[$ - circuit 1% - 118 - $ =
14 ]OC-3 (155 Mbps) Tier 2 1]$% - circuit 119 - 1 $ =
15 Model Monthly Totals $ - $ - $ - $ -
16 Model Annual Totals $ - $ - $ - $ -
6.6.7.6.b, Extended ATM Features (D)
A B © D E F G H | J K L M N
Model one[ Model one | Monthly Model
One time time time recurring Model recurring Cost per [ Model no.| Model costs
Line item Bidder | costper | monthly | monthly | cost/item Unit of recurring monthly | change per |of changes| of changes Model total
# Feature Name identifier item qty costs per unit measure mo. Qty costs item per mo. per mo. extended costs
17 |Expedite 1% - N/A occurrence N/A N/A N/A N/A N/A $ -
18 $ - $ = $ = $ =
19 $ = $ = $ = $ -
20 $ = $ = $ = $ -
21 $ = $ = $ = $ -
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RFP DGS-2053

A B © D E F G H | J K L M N
Model one[ Model one | Monthly Model
One time time time recurring Model recurring Cost per [ Model no.| Model costs|

Line item Bidder | costper | monthly | monthly | cost/item Unit of recurring monthly | change per |of changes| of changes Model total
# Feature Name identifier item qty costs per unit measure mo. Qty costs item per mo. per mo. extended costs
22 $ = $ = $ = $ =
23 Model Monthly Totals $ - $ - $ - $ -
24 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.9 Digital Subscriber Line (DSL)

6.6.9.a, Digital Subscriber Line (DSL) (M-O)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one| Model one] Monthly
One time time time recurring Model Model Cost per | Model no.| Model costs]
Line Bidder | cost per | monthly | monthly | cost/item Unit of recurring recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure mo. Qty [monthly costs item per mo. per mo. extended costs
Asymmetrical with 128Kbps upstream
1 |and 384 Kbps downstream Tier 1 718 = per circuit 280 | $ = N/A N/A N/A $ =
Asymmetrical with 128Kbps upstream
2 |and 384 Kbps downstream Tier 2 313 = per circuit 120 [ $ = N/A N/A N/A $ =
Asymmetrical with 1.544 Mbps
downstream and 384 Kbps upstream.
3 |Tier1 7(9% - per circuit 70 [ $ - N/A N/A N/A $ -
Asymmetrical with 1.544 Mbps
downstream and 384 Kbps upstream.
4 |Tier2 3% - per circuit 30|$ - N/A N/A N/A $ -
5 |Symmetrical at 384 Kbps Tier 1 718 = per circuit 8813 = N/A N/A N/A $ =
6 |Symmetrical at 384 Kbps Tier 2 318 = per circuit 371% = N/A N/A N/A $ =
7 [DSL expedite option 10| $ - N/A occurrence N/A N/A N/A N/A N/A $ -
8 Model Monthly Totals $ - $ - $ = $ °
9 Model Annual Totals $ - $ - $ = $ °
6.6.9.b, Digital Subscriber Line (DSL) (D)
A B C D E F G H | J K L M N
Model one| Model one] Monthly
One time time time recurring Model Model Cost per | Model no.| Model costs]
Line Bidder | cost per | monthly | monthly | cost/item Unit of recurring recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure mo. gtY [monthly costs item per mo. per mo. extended costs
VPN site-to-site connectivity solutions
10 [(non-Internet traversing) Tier 1 718 = each 420 | $ = N/A N/A N/A $ =
VPN site-to-site connectivity solutions
11 |(non-Internet traversing) Tier 2 318 = each 180 [ $ = N/A N/A N/A $ =
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A B C D E F G H | J K L M N
Model one| Model one] Monthly
One time time time recurring Model Model Cost per | Model no.| Model costs]
Line Bidder | cost per | monthly | monthly | cost/item Unit of recurring recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure mo. gtY [monthly costs item per mo. per mo. extended costs

12 $ = $ = $ =
13 $ = $ = $ =
14 $ = $ = $ = $ =
15 Model Monthly Totals $ - $ - $ - $ -
16 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.6.10, Video Conferencing

6.6.10.a, Video Conferencing (M-0)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one| Model one
One time time time Recurring Model Model Cost per | Model no.| Model costs
Line Bidder | costper | monthly [ monthly | cost/item Unitof  [recurring mo.[ recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure Qty monthly costs item per mo. per mo. extended costs
1 |Meet Me N/A N/A N/A per minute 6,000 | $ - N/A N/A N/A $ =
2 [Dial-Out N/A N/A N/A per minute 1,000 | $ - N/A N/A N/A $ =
3 |[Gateway N/A N/A N/A per minute 4,000 | $ - N/A N/A N/A $ =
4 |Int'l =700 Meet Me N/A N/A N/A per minute 500 | $ - N/A N/A N/A $ =
5 [Digital 8XX N/A N/A N/A per minute 750 | $ - N/A N/A N/A $ =
6 [Unattended Call Setup N/A N/A N/A per minute 3,000 | $ - N/A N/A N/A $ =
7 [Standard Call Setup N/A N/A N/A per minute 500 | $ - N/A N/A N/A $ =
8 [Premier Call Setup N/A N/A N/A per minute 200 | $ - N/A N/A N/A $ =
9 [Video Scheduling N/A N/A N/A per minute 500 | $ - N/A N/A N/A $ =
10 |Customer MCU Cascading N/A N/A N/A per minute 2,000 | $ - N/A N/A N/A $ =
11 |Transcoding N/A N/A N/A per minute 2,500 [ $ - N/A N/A N/A $ -
12 Model Monthly Totals $ - $ - $ ° $ =
13 Model Annual Totals $ - $ - $ ° $ =
6.6.10.b, Video Conferencing (D)
A B C D E F G H | J K L M N
Model one| Model one
One time time time Recurring Model Model Cost per [ Model no.| Model costs
Line Bidder | cost per | monthly | monthly | cost/item Unitof [recurring mo.| recurring | change per|of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure Qty monthly costs item per mo. per mo. extended costs
14 $ = $ = $ = $ =
15 $ = $ = $ = $ =
16 $ = $ = $ = $ =
17 $ = $ = $ = $ =
18 $ = $ = $ = $ =
19 $ = $ = $ = $ =
20 $ = $ = $ = $ =
21 $ = $ = $ = $ =
22 Model Monthly Totals $ - $ - $ ° $ =
23 Model Annual Totals $ - $ - $ ° $ =
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Cost Table 6.8.1.1 Voice Over Internet Protocol (VOIP) (Network Based)

This pricing table does not proivide for additional growth of the model. Non recurring line items should only reflect the one time cost that the customer shall expect for the initial activation of the service.

6.8.1.1.a, Voice Over Internet Protocal (M-O) (Network Based)

A B © D E F G H [ J K L M N
Model one
Line One time time Model one | Recurring Model Cost per [ Model no.| Model costs
item Bidder | costper | monthly | time monthly | cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total
# Feature Name identifier item qty costs per unit measure mo. Qty monthly costs item per mo. per mo. extended costs
1 |Initial installation/activation 400 [ $ - N/A seat N/A N/A N/A N/A N/A $ -
2 |Managed monthly service N/A N/A N/A N/A seat/mo 400 [ $ - 20($ = $ =
3 | Call Usage N/A N/A N/A N/A minute 100,000 | $ = N/A N/A N/A $ =
4 [Phone Additions 10| $ - N/A N/A N/A N/A N/A N/A N/A $ -
5 |Phone Moves N/A N/A N/A N/A N/A occurrence N/A N/A 10| $ = $ =
6 |Changes N/A N/A N/A N/A N/A occurrence N/A N/A 10 | $ = $ =
7 Model Monthly Totals $ - $ - $ - $ -
8 Model Annual Totals $ - $ - $ = $ =
6.8.1.1.a, Voice Over Internet Protocal (D) (Network Based)+A46
A B © D E F G H [ J K L M N
Model one Monthly
Line One time time Model one | recurring Model Cost per [ Model no.| Model costs|
item Bidder | costper | monthly | time monthly | cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total
# Feature Name identifier item qty costs per unit measure mo. Qty monthly costs item per mo. per mo. extended costs
9 |Integrated Messaging 2|3 = seat/mo 20($ = 2|$ =
10 $ = $ = $ S
11 $ = $ = $ = $ =
12 Model Monthly Totals $ - $ - $ - $ -
13 Model Annual Totals $ - $ - $ = $ =
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Cost Table 6.8.1.2 Voice Over Internet Protocol (VOIP) (CPE Based)

6.8.1.2, Voice Over Internet Protocal (CPE Based) (M-O)

A B C D E F G H | J K L M N
Model one
Line One time time Model one | Recurring Model Cost per | Model no.| Model costs
item Bidder cost per | monthly | time monthly | cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total
# Feature Name identifier item qty costs per unit measure mo. Qty monthly costs item per mo. per mo. extended costs
1 |Initial installation/activation 400 | $ - N/A seat N/A N/A N/A N/A N/A $ -
2 |Managed monthly service N/A N/A N/A N/A seat/mo 400 [ $ - 20| $ = $ =
3 |Off-Net Call Usage N/A N/A N/A N/A minute 100,000 | $ - N/A N/A N/A $ -
4 |Phone Additions 10| $ - N/A occurrence N/A N/A N/A N/A N/A $ -
5 |Phone Moves N/A N/A N/A N/A N/A occurrence N/A N/A 10| $ - $ -
6 |Changes N/A N/A N/A N/A N/A occurrence N/A N/A 10| $ = $ =
7 Model Monthly Totals $ - $ - $ - $ -
8 Model Annual Totals $ - $ - $ - $ -
6.8.1.2, Voice Over Internet Protocal (CPE Based) (D)
A B C D E F G H | J K L M N
Model one Monthly
Line One time time Model one recurring Model Cost per | Model no.| Model costs
item Bidder cost per | monthly | time monthly | cost/item Unit of recurring | Model recurring | change per |of changes| of changes Model total
# Feature Name identifier item qty costs per unit measure mo. Qty monthly costs item per mo. per mo. extended costs
9 [Integrated Messaging 213 - seat/mo 20 $ - 2|$ =
10 $ - $ - $ -
11 $ = $ = $ = $ =
12 Model Monthly Totals $ - $ - $ - $ -
13 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.8.2. Multi Protocol Switching (MPLS) Services

6.8.2. Multi Protocol Switching (MPLS) Services (D)

RFP DGS-2053

A B C D E F G H | J K L M N
Model one| Monthly

Line One time time Model one | recurring Model Model Cost per [ Model no.|Model costs of]

item Bidder | costper | monthly | time monthly | cost/item Unit of recurring recurring | change per |of changes| changes per Model total
# Feature Name identifier item qty costs per unit measure mo. Qty | monthly costs item per mo. mo. extended costs
1 [Non-Recurring Fee 6|93 - N/A site N/A N/A N/A N/A N/A $ =
2 |Monthly Recurring N/A N/A N/A site 6|93 - N/A N/A N/A $ -
3 $ - $ - $ = $ =
4 $ - $ - $ - $ -
5 $ - $ - $ - $ -
6 $ - $ - $ - $ -
7 $ - $ - $ = $ -
8 $ = $ = $ =
9 Model Monthly Totals $ - $ - $ - $ -
10 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.8.3. Managed IP Based Video Conferencing Features

6.8.3. Managed IP Based Video Conferencing Features (D)

A B C D E F G H | J K L M N
Model one| Model one] Monthly
time time recurring Model Model Cost per | Model no.| Model costs]
Line Bidder [One time cost| monthly | monthly | cost/item Unit of recurring recurring | change per |of changes| of changes Model total
item # Feature Name identifier per item qty costs per unit measure mo. Qty [monthly costs item per mo. per mo. extended costs

1 |Usage N/A N/A N/A minute 1,000 | $ - N/A N/A N/A $ =
2 |Standard Session Support N/A N/A N/A session 201 % - N/A N/A N/A $ =
3  |Premier Session Support N/A N/A N/A session 201 % - N/A N/A N/A $ =
4 |Network MCU Services N/A N/A N/A each /mo 251 $ - N/A N/A N/A $ =
5 |MCU Cascading Services N/A N/A N/A session 2518 - N/A N/A N/A $ =
6 |Gateway Services N/A N/A N/A session 50 | $ - N/A N/A N/A $ =
7 |Transcoding Services N/A N/A N/A session 2518 - N/A N/A N/A $ =
8 |Conference Scheduling Services N/A N/A N/A session 50 | $ - N/A N/A N/A $ =
9 |Local Access Charges N/A N/A N/A minute 1,000 | $ - N/A N/A N/A $ =
10 $ - $ = $ = $ =
11 $ - $ = $ = $ =
12 Model Monthly Totals $ - $ - $ = $ °
13 Model Annual Totals $ - $ - $ - $ -

Exhibit 7-A, Cost Table 6.8.3. Section 7, Page 59 11/08/04




STATE OF CALIFORNIA RFP DGS-2053

Cost Table 6.8.4 Net Conferencing

6.8.4 Net Conferencing (D)

A B C D E F G H | J K L M N
Model one| Model one
One time time time Recurring Model Model Cost per [ Model no.| Model costs
Line Bidder cost per | monthly | monthly | cost/item recurring recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs per unit | Unit of measure] mo. Qty |monthly costs item per mo. per mo. extended costs
1 |Reserved Net Conferencing N/A N/A N/A minute 1,200 | $ - N/A N/A N/A $ =
2 |Instant Net Conferencing N/A N/A N/A minute 600 | $ - N/A N/A N/A $ =
3 |Conference Coordination N/A N/A N/A per session 30|$ - N/A N/A N/A $ =
4 [Net Conference Replay N/A N/A N/A per session 30|$ - N/A N/A N/A $ =
5 $ = $ = $ = $ =
6 $ = $ = $ = $ =
7 $ = $ = $ = $ =
8 $ = $ = $ = $ =
9 $ = $ = $ = $ =
10 $ - $ = $ = $ =
11 Model Monthly Totals $ - $ - $ ° $ =
12 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.9.1, Simple Wireing Services, Extended Demarcation

6.9.1, Simple Wiring Services, Extended Demarcation (M-O

RFP DGS-2053

A B C D E F G H | J K L M N
Model one| Model one] Monthly
One time time time recurring Model Model Cost per | Model no.| Model costs]

Line Bidder cost per | monthly | monthly | cost/item Unit of recurring recurring | change per |of changes| of changes Model total
item # Feature Name identifier item qty costs per unit measure mo. Qty [monthly costs item per mo. per mo. extended costs
1 |Extended Demarc - Copper 500 | $ = N/A each N/A N/A N/A N/A N/A $ -

2 |Extended Demarc - Fiber 50 | $ - N/A each N/A N/A N/A N/A N/A $ -

3 |Expedite option 50 | $ - N/A occurrence N/A N/A N/A N/A N/A $ -

4 Model Monthly Totals $ - $ - $ = $ °
5 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.9.2 DGS Sacramento Fiber Loop Facilities

6.9.2 DGS Sacramento Fiber Loop Facilities (D)

A B © D E F G H | J K L M N
Model one Model
One time time Recurring Model recurring Cost per [ Model no.| Model costs
Line Bidder | costper | monthly | Model one time | cost/item per Unit of recurring monthly | change per |of changes| of changes Model total
item # Feature Name identifier item qty monthly costs unit measure mo. Qty costs item per mo. per mo. extended costs
1 |[Locating & Marking Fee 2|$ - N/A each N/A N/A N/A N/A N/A $ -
2 |Emergency Restoration Service N/A N/A N/A monthly 1[$ = N/A N/A N/A $ =
Emergency Restoration Repair labor
3 16 | $ - N/A per hour N/A N/A N/A N/A N/A $ -
Emergency Restoration Repair material based on
4 mark-up N/A N/A N/A percent $1000/mo | $ - N/A N/A N/A $ -
5 |36 strand 62.5/125 um cable 700 [ $ - N/A foot N/A N/A N/A N/A N/A $ -
6 |36 strand single mode cable 700 | $ - N/A foot N/A N/A N/A N/A N/A $ -
7 |6 strand 50/125 um cable 700 [ $ - N/A foot N/A N/A N/A N/A N/A $ -
8 |Fiber splice trays & consumables 2($ - N/A each N/A N/A N/A N/A N/A $ -
9 Model Monthly Totals $ - $ - $ - $ -
10 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.9.5 Services Related Hourly Support

Bidders are to list each of the labor classifications that will be made avialable for the diagnosis and
report of services listed in this contract - but only to the extent that billing will be for occasions when
the cause of the repair is determined to be outside of the Contractor's responsibility.

6.9.5 Services Related Hourly Support (D)

A B © D E F G H | J K L M N
Monthly Model
One time | Model one recurring Model recurring Cost per | Model no.| Model costs
Line Bidder cost per |time monthly|Model one timg cost/item Unit of recurring monthly | change per |of changes| of changes Model total
item # Classification Name identifier item qty monthly costs | per unit measure mo. Qty costs item per mo. per mo. extended costs
1 10| $ - N/A hours N/A N/A N/A N/A N/A $ -
2 10| $ - N/A hours N/A N/A N/A N/A N/A $ -
B8 10| $ - N/A hours N/A N/A N/A N/A N/A $ -
4 10| $ - N/A hours N/A N/A N/A N/A N/A $ -
5 10| $ - N/A hours N/A N/A N/A N/A N/A $ -
6 10| $ - N/A hours N/A N/A N/A N/A N/A $ -
7 10| $ - N/A hours N/A N/A N/A N/A N/A $ -
8 10| $ - N/A hours N/A N/A N/A N/A N/A $ -
Mark-up on materials cost Based on
9 $1000/mo | $ - N/A percent N/A N/A N/A N/A N/A $ -
10 Model Monthly Totals $ - $ - $ - $ -
11 Model Annual Totals $ - $ - $ - $ -
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Cost Table 6.10.2 Voice Sets and Equipment

Bidders shall identify all proprietary telephone sets and related voice service equipment that it will offer CALNET Customers, either at
no cost due to the compatibility requirement of Section 6.10.1, or at a price when a Customer wants to add the additional CPE after the
successful transition from CALNET-1 to CALNET-II services or when a Customer wishes to initiate other changes or upgrades.

Bidders shall identify each piece of voice CPE and the associated prices in the table provided below

6.10.2, Voice Sets and Equipment (M-O)

RFP DGS-2053

A B © D E F G H | J K L M N
Model one Monthly
time recurring Model Cost per | Model no.
Line Bidder |One time cost| monthly |Model one time] cost/item Unit of recurring | Model recurring | change per |of changes| Model costs of Model total
item # Feature Name identifier per item gty monthly costs | per unit measure mo. Qty monthly costs item per mo. [ changes per mo.| extended costs
1 Basic Set 200 [ $ - N/A each N/A N/A N/A N/A N/A N/A
2 |Enhanced Set 200 [ $ - N/A each N/A N/A N/A N/A N/A $ -
3 $ = $ = $ = $ =
4 $ = $ = $ = $ =
5 $ = $ = $ = $ =
6 $ = $ = $ = $ =
7 $ = $ = $ = $ =
8 $ = $ = $ = $ =
9 $ = $ = $ = $ =
10 $ - 3 - 3 = $ =
11 $ - $ - $ = $ =
12 $ - $ - $ = $ =
13 $ - $ - $ = $ =
14 $ - $ - $ = $ =
15 $ - $ - $ - $ -
16 $ - $ - $ - $ -
17 $ - $ - $ - $ -
18 Model Monthly Totals $ - $ - $ - $ -
19 Model Annual Totals $ - $ - $ - $ -
Exhibit 7-A, Cost Table 6.10.2. Section 7, Page 64 11/08/04




STATE OF CALIFORNIA RFP DGS-2053

Cost Table 6.10.3 Proprietary Managed Frame CPE

Bidders shall identify all proprietary data WAN CPE (CSUs/DSUs) used in its Managed Frame service that it will offer CALNET

Customers, either at no cost due to the compatibility requirement of Section 6.10.1, or at a price when a Customer wants to add

additional CPE after the successful transition from CALNET-1 to CALNET-II services or when a Customer wishes to initiate other

changes or upgrades. Bidders shall identify each piece of proprietary Managed Frame CPE and the associated prices in the table provided below.

6.10.3, Proprietary Managed Frame CPE (M-O)

A B C D E F G H | J K L M N
Model one Monthly Model
time Model one | recurring Model recurring Cost per [ Model no.| Model costs
Line Bidder [One time cost| monthly | time monthly| cost/item Unit of recurring monthly | change per |of changes| of changes Model total
item # Feature Name identifier per item qty costs per unit measure mo. Qty costs item per mo. per mo. extended costs

1 |DS1 equipment 50 | $ - N/A each N/A N/A N/A N/A N/A $ S
2 |DS3 equipment 50 | $ - N/A each N/A N/A N/A N/A N/A $ S
3 $ - $ = $ = $ =
4 $ - $ = $ = $ =
5 $ - $ = $ = $ =
6 $ - $ = $ = $ =
7 $ - $ = $ = $ =
8 $ - $ = $ = $ =
9 $ - $ = $ = $ =
10 $ - $ = $ = $ S
11 $ - $ = $ = $ S
12 $ - $ = $ = $ =
13 Model Monthly Totals $ - $ - $ - $ -
14 Model Annual Totals $ - $ - $ - $ -
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Exhibit 7-A Summary Cost Table

This Summary Cost Table is used for cost evaluation purposes only, per RFP Sections 7 and 9. The "Annual
Model Total Extended Costs" and their sum total shall not be manually entered by the Bidder. These costs are
entered automatically from the "Model Total Extended Costs" calculated on each listed M-O cost table.

Annual
Model Total
Cost Table Extended Costs
6.3.2, IntraLATA Calling Usage Services (M-O)

6.3.3, Long Distance Calling (M-O)

6.3.7.a, Toll Free Services (M-0)

6.3.8.a, Toll Free Enhanced Call Routing (M-O)

6.3.9.a, International Toll Free Service (M-O)

6.3.10, 900 Services (M-O)

6.3.11.a, Operator Services (M-O)

6.3.12.a, Calling Card Services (M-O)

6.3.13.a, Audio Conferencing (M-O)

6.3.14.a, Intelligent Call Routing (M-O)

6.3.15.a, EDD Intelligent Call Routing (M-O)

6.4.2.a, Measured Business Lines and Features (M-O)

6.4.3.a, Central Office Exchange - Basic Services and Features (M-O)
6.4.4.a, Central Office Exchange - Enhanced Services (M-O)

6.4.5.a, Call Center Servcie and Features (M-O)

6.4.6.a, Computer Telephone Interface (M-O)

6.4.7.a, Central Office Trunk Service and Features (M-O)

6.4.8.a, Voice Mail Services and Features (M-O)

6.4.9.a, Interactive Voice Response (IVR) Services and Features (M-O)
6.6.2.1.a, Data Transmission Service - Analog Service and Features (M-O)
6.6.2.2.a, Data Transmission Service - Carrier DS0 Service and Features (M-O)
6.6.2.3.a, Data Transmission Service - Carrier DS1 Service and Features (M-O)
6.6.2.4.a, Data Transmission Service — Carrier DS3 Service and Features (M-O)
6.6.2.6, Extended Carrier Services (M-O)

6.6.4.1.a, ISDN Optional Features (M-O)

6.6.5.a, ISDN Primary Rate Interface (PRI) Features (M-O)

6.6.6.a, Switched 56 (M-O)

6.6.7.1.a, Frame Relay (M-O)

6.6.7.2.a, Asynchronous Transfer Mode Data Services (M-O)

6.6.7.4.a, Extended Frame Relay (M-O)

6.6.7.5.a, Managed Frame Relay (M-O)

6.6.7.6.a, Extended ATM Features (M-O)

6.8.1.1.a, Voice Over Internet Protocal (M-O) (Network Based)

6.8.1.2, Voice Over Internet Protocal (CPE Based) (M-O)

6.6.9.a, Digital Subscriber Line (DSL) (M-O)

6.6.10.a, Video Conferencing (M-O)

6.9.1, Simple Wiring Services, Extended Demarcation (M-O)

6.10.2, Voice Sets and Equipment (M-O)

6.10.3, Proprietary Managed Frame CPE (M-O)

RNA|R|R|PR|R| PR PN R|R|R|R| PR PR|R|R|R AR R|R| PR AR R|R| PR PR |R|R|R|R AP
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Total Evaluated Annual Cost
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